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PEI'JIAMEHT
0 MPEIOCTABJICHUIO YCIIYTH
['ocymapcTBEeHHBIM OFOKETHBIM 00IIE00pa30BaTEIbHBIM YUPEKICHUEM CPEIHEH
obmeoobpazoBatenbHO koo Ne383 KpacHocenbckoro paiiona Cankr-IlerepOypra
0 MIPEJOCTABICHUIO HH(POPMAITUH O TEKYILEH YCIIeBAeMOCTH y4allerocsi, BeACHHs
AJIEKTPOHHOTO JHEBHUKA U 3JICKTPOHHOTO JKypHaJa yJalierocs

1. OBIIME MOJIOKEHUA

1.1.  IlpeameroM peryJIMpOBaHHUs HACTOSIIETO PETJIAMEHTA SIBJISIOTCS OTHOLICHHS,
BO3HUKAIOIINE MEXKIY pPOIUTEISIMA  (3aKOHHBIMU  IIPEJICTABUTEISIMHU)  OOydaroIuxcs,
NOJABIIMMHU  3asBJICHWEC Ha OKa3aHWE YCIyrd, W [ OCYZapCTBEHHBIM OFOJKETHBIM
00mIeo0pa3oBaTeIbHBIM — YUPEKICHUEM CpelHeld o00meo0pa3oBaTeibHON Koo Ne383
Kpacnocenbckoro paitona Cankt-IletepOypra, HaxOJSIIMMUCS B BEICHUH HCIOJHUTEIBHBIX
opraHoB  rocyaapctBeHHoit  Bimactu  Caskrt-IlerepOypra,  peanu3yrmeM  OCHOBHBIC
0011e00pa3oBaTeNIbHbIC MPOrpaMMbl  HAYaJIbHOTO OOIIEr0, OCHOBHOTO OOIIEro, CpEIHEro
MOJIHOTO 0011ero oOpazoBanus (nainee — OY).

1.2.  Yciyra no npeaocTaBlIeHUI0 HHPOPMAIIUU O TEKYIIEH YCIeBAaeMOCTH y4YalIerocs,
BEJICHUIO AJIEKTPOHHOT'O JHEBHUKA W DJIEKTPOHHOTO JKypHalla ydamerocs (Jaiee — ycuyra)
npeoCTaBIsACTCS (PU3MUECKUM JUIaM (J1ajee — 3asSBUTEIH). 3asBUTEISIMU SBJISIFOTCS POJAUTEIH
(3akoHHBIE TIpecTaBUTeNN) oOydaronuxcs B OVY.

1.3. TpeGoBaHus K MOPSIKY MHDOPMHUPOBAHUS O TIPEAOCTABICHUH YCITYTH.

1.3.2. Anpeca, cpaBouHble TeneOHbl sl KOHCYJIbTAUNA TpaxkaaH U rpaduk padboTsl
UCTIOJTHUTENBHBIX OpPraHoB rocyaapcTBeHHOi Brmactu Cankt-IlerepOypra M opraHu3aiui,
YYaCTBYIOILIHUX B MPEAOCTABICHUH YCIyTH:

Komurer no o6pazosanuto: 190000, Cankr-IlerepOypr, nep. AHTOHEHKO, A. 8, Ten./(akc
(812) 576-18-76, 576-18-75, aapec 35eKTPOHHOM MOYTHI: K-0Dr@gov.spb.ru, opunmansHbi caift
KomuTrera mo odpazoBannto Www.k-obr.spb.ru.

I'paduk padotsr: monenensHuk — yetBepr ¢ 09.00 mo 12.00 u ¢ 12.48 mo 18.00, nsaTHUIIA
¢ 09.00 mo 12.00 u ¢ 12.48 mo 17.00, BeIXOAHBIE THU — CyOOOTa, BOCKPECEHBE.

CrtpykTypHBIE NOApa3feneHust aaMuHucTpanuii pailoHoB Cankr-IlerepOypra (manee —
oTaensl 0o0pa3oBaHWS) B BEACHHUH KOTOPBIX HAXOAATCS BOIMPOCH 00pa30BaHUS: COTJIACHO
NPUIOKEHUIO 2 K HACTOSIIEMY PErJIaMeHTy U Ha oduimanbHoM caiite [IpaBurenbcTBa CaHKT-
[TerepOypra www.gov.spb.ru u na Iloprane cucremsr oOpa3oBanusi KpacHocenbckoro paiioHa
Canxrt-IlerepOypra http://www.mr.spb.edu.ru/

['ocynmapcTBeHHOE OrOIKETHOE O00IIe00pa30BaTENbHOE YUPEKICHUE TOTOTHUTEILHOTO
npoecCHOHAIBHOTO  00pa30BaHUS LEHTP IMOBBINICHUS  KBATU(HUKAIUK  CHCIUATUCTOB
Cankr-IlerepOypra «PernoHanpHbIi HEHTP OLEHKH KayecTBa 00pa3oBaHMs U MH()OPMAIMOHHBIX
texHojorui» (ganee — PLIOKO u UT).: Cankt-190068, IlerepOypr, Boznecenckuii np., .34 A,
ten. 571-9689, Ten./dakc 314-1179, Ten./pakc 576-3450, UurepHer-caiT: Www.Citt.spb.ru.,

B pamkax WHQOPMUPOBaHUS W OKa3aHWUsA YCIAYr 3asgBUTEISIM (DYHKIHMOHHPYET
uH(opMarmoHHbii optan «[ocynapcrBenHsle ycnyru B Cankt-IletepOypre» http://gu.spb.ru
(mamee — Ilopran T'Y CII6) u wuHrepHer-noptan «llerepOyprckoe oOpa3zoBaHHE»:
http://petersburgedu.ru (nanee — ITopran [10).
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1.3.3. 3agBuTenu MOTyT MOJYy4YUTh HUHPOPMALUIO, 00 OpraHax H OpraHU3aIMIX,

yKa3aHHBIX B myHKTax 1.3.1 - 1.3.2 cnexyronmumu criocobaMu:

- HaIpaBJICHHE 3alpoOCOB IO aJpecaM 3JEKTPOHHON MOYTHI, yKa3aHHOW B myHKTe 1.3.2.
HACTOSAIIETO PeryiaMeHTa;

- Ha [Toprane I10 u Ioptane I'Y CIIG;

- Ha caliTax OpraHoB (OpraHM3alnii), yka3aHHbIX B MyHKTE 1.3.2.;

- 1o TenedoHaM OpraHOB (OpraHU3aIil), yKa3aHHBIX Ha caliTaX OPraHoB (OpraHU3aIUii)

- NpU JUYHOM OOpalieHMH Ha MpPHEeM K CIENHaTUCTaM HCIOJHUTEIbHBIX OPraHoB
rocynapcTBeHHOH Biactu Cankt-IlerepOypra u opranu3sanmii, ykasanHbIX B myHKTe 1.3.2.

14. B HACTOALIEM PEIIaMCHTC MNPUMCHCHBI CICAYIOIME TCPMHUHBI M COKpaICHHA C

COOTBCTCTBYIOIIMMHU OIPCACIICHUAMMU:

OY — rocynapcTBeHHOE OrO/pKeTHOE 001IeoOpazoBaTenbHHOE yupexxaeHus: CaHKT-
[TerepOypra, peanu3yroiiee OCHOBHbIE 00IIe00pa30BaTeNbHBIC MPOTPAMMbl HAYAILHOTO
00111ero, OCHOBHOTO OOIIETr0, CPEAHEro MOJTHOrO O0IIEro oOpa3oBaHusl, HAXOAAIIUECS B
BEJICHUU MCTIOJIHUTENBHBIX OPraHOB rocyaapcTBeHHoM Biuactu Cankr-IlerepOypra;
Otnen o0pa3oBaHUS — CTPYKTYpHOE MOApa3/eleHue aAMUHHUCTpaluu paiioHa CaHKT-
[TeTepOypra, B BeAEHUU KOTOPOT'O HAXOASATCS BOIIPOCHI 00pa30BaHus;

3asBUTENb — POAUTEND (3aKOHHBIHN MPEJICTABUTEIh) 00YYAIOIIETOCs COTIIACHO IMyHKTY 1.2
periameHTa;

IMopran T'Y CII6 - MWurepner-mopran saekTpoHHBIX ycnyr Cankr-lIletepOypra
«["ocynapctBennsie ycnyru B Cankt-IlerepOypre» (http://www.gu.spb.ru/);

[Toptain [10 — UuTepHET-pecypc, Ha KOTOPOM peaIn30BaHa yCIIyra, BKIIOUAOIIask CEPBHC
«nexkrponnblil queBHUK» (http://petersburgedu.ru);

DneKTpoHHAas yciyra — yciyra, npefocrasisemas uepes [loptai;

3asBiieHUe — 3asBIIEHUE HA NPEJOCTABICHUE YCIAYyTrd «DNEKTPOHHBIA THEBHUK,
chopmupoBanHoe 3asBuTeneM Ha moprane  «llerepOyprckoe oOpa3oBaHHe»; MNpU
(hopMHpPOBAHNY 3aSIBICHUS CO3JIAIOTCS KOJBI JOCTYIIA 3asIBUTENS U 00YJaroIIerocs;
KAUC KPO - xomIuleKCHasT aBTOMAaTHU3MpOBaHHas HWHGOpPMAIMOHHAs CHCTEMa
KaTaJoru3auuu pecypcoB o0Opa3oBaHus, ABJISAIOLLASICS rocy/1apCTBEHHOU
MH(OPMALIMOHHONW CHUCTEMOW HWCHONHUTENBHBIX OpPraHOB TOCYAApCTBEHHOM BIIACTH
Cankr-IlerepOypra;

IToncucrema «Ilaparpad» - aBromMaTu3upoBaHHas HMH(POPMALMOHHAS  CHCTEMa
ynpasienus OV «llaparpad», ssisromasics nogcucremoit KAUC KPO;
DONeKTPOHHBIM KJIAcCHBIM KypHal — TmpuwioxeHue K mnoacucreme «llaparpady,

oOecnieunBaroiee paboTy ¢ JaHHBIMU MO OCBOCHHIO OOydaroummcsi oOpa3oBaTelbHON
nporpaMMbl  (TEKyIlass yCIIeBaeMOCThb, TPOINYCKH, TeMaTHKa YPOKOB, JOMallHHe
3a/1aHusN);

DOnexkTpoHHBIN AHEBHUK (nanee — 3/1) — cepsuc noptana «llerepOyprckoe o6pazoBaHue»,
dopmupyrommit uia nosib3oBarenss VHTepHeT-pecypc ¢ AaHHBIMH U3 3JEKTPOHHOTO
KIJIACCHOTO XXypHaja

Oneparop - nomwkHocTHOEe nuno OV, ompenenéHHoe pykosoauteneM OV B kauecTBe
omeparopa mnoxacuctemsl «[laparpad», B 005S3aHHOCTH KOTOPOrO BXOJIUT BBOJ
MIEPCOHAIBHBIX JaHHBIX B Mojcuctemy «llaparpad» u BeITpy3Ka JaHHBIX U3 YKa3aHHOM
noncucremsl «llaparpad» na nopran «IlerepOyprckoe odpazoBaHue»;

Kox mocryma — yHukanbHblii HaOop uudp, copMUpOBaHHBIM aBTOMATHYECKH IS
Kakaoro  Qusnueckoro  guna  (3agBUTENS,  OOYYaroOmIErocs),  MMO3BOJISFOIIHIA
UACHTUUIMPOBATE ero Ha nopraine «lletepOyprckoe oOpazoBaHuEY.



2. CTAHJAPT IPEJOCTABJIEHUA YCIYT'U

2.1. HanmenoBanue yciyru: «lIpenocraBnenue nnpopmanuy o TeKyIed ycreBaeMOCTH
y4allerocsi, BeAeHUE 3JIEKTPOHHOIO IHEBHUKA U AJIEKTPOHHOTO )KYpHaJa y4yalerocs».

Kpatkoe HammeHoBaHue ycnyru: «BeieHue 3JeKTpOHHOTO JHEBHHMKA U AJIEKTPOHHOIO
KypHaJa y4darierocs».

brok-cxeMa ucnoaHeHus yCiIyru IpuBeAeHa B puiiokeHun | k Pernamenry.

2.2. Ycnyra npegocrasisiercs OV.

2.3. Pe3ynpTaToM mpeOCTaBICHUS YCIYTH SIBISETCA MPEAOCTaBICHHE HH(DOpPMAIUU O
TEKYyILEH ycreBaeMOCTH 00Y4aroLEerocs 3asBUTEII0 Yyepe3 JIEKTPOHHBIN THEBHUK OCPEICTBOM
BeieHus yuuteasiMu OY 3JeKTPOHHOTO KypHajia 00ydaronierocs.

2.4. Cpok npenocTaBieHus yCIayru: B T€YEHUE BCEro yueOHOro roja ¢ CeHTsi0pst o UIOHb
BKJIIOUUTENBHO.

2.5. IlepeueHb HOPMATMBHBIX IIPABOBBIX AKTOB, HEMOCPEACTBEHHO PErYIMPYIOLIUX
IIPEIOCTABIEHUE YCIYTH:

3akon Poccuiickoit ®enmeparuu ot  10.07.1992 No 3266-1 «0O06 oOpazoBaHHN
(Benomoctu Cwbe3na Hapoanbix aemnyrtatoB Poccuiickoit ®enepaunn u Bepxosnoro Cosera
Poccuiickoit ®eneparuu, 1992, Ne 30);

@enepanbublii 3akoH  oT 27.07.2006 Ne 152-®3 «O mnepcoHaNbHBIX JIAHHBIX»
(Poccwmiickas razera, 2006, Ne165);

@enepanbhbiii 3akoH oT 27.07.2010 Ne 210-®3 «OO0 opraHuzauuu MpeaoCTaBICHUS
rOCyJapCTBEHHbIX M MyHUIMNANbHbIX Yyciyr» (Poccuiickas rasera, Ne 247, 23.12.2009,
CoOpanue 3akoHomaTenbeTBa Poccniickoii @enepanum, 28.12.2009, Ne 52 (2 4.), ct. 6626.);

®denepanbublil 3akoH oT 06.04.2011 Ne 63-D3 «O06 31€KTPOHHON TTOATHCHY,

[TocranoBnenue IlpaBurensctBa Poccuiickoit ®@enepanuu ot 19.03.2001 Ne 196 «O6
YTBEpPXKJIECHUH THIIOBOro MoJIoKeHHs 00 00111€00pa30BaTEIbHOM YUPEKACHUNY;

Pacniopsxenue IlpaBurensctBa Poccuiickoit @enepanuu ot 17.12.2009 Ne 1993-p «O6
YTBEP)KJCHUM CBOJHOTO IEpeYHs MEePBOOYEPEIHBIX TOCYAAPCTBEHHBIX M MYHUIMNAIbHBIX
YCIIYT, TIPEJOCTaBIsIEMbIX OpraHAMH HCIOJHUTEILHON BIIACTH CYOBEeKTOB Poccuiickoi
@denepanii U OpraHaMM MECTHOTO CaMOYIIPABJIEHHS B JJIEKTPOHHOM BHUJIE, & TAKXKE YCIYT,
IPEIOCTABIIIEMBIX B AJIEKTPOHHOM BUJE YUpexaeHUsIMU cyObekToB Poccuiickoit denepauuu u
MYHUIIUNATbHBIMU  yupexaeHusMu» (Poccuiickas razera, Ne 247, 23.12.2009, Cobpanue
3akoHoaarenbcTBa Poccniickoit deneparuu, 28.12.2009, Ne 52 (2 1.), ct1. 6626.);

ITpuka3z Munucrepcta IIpocsemenuss CCCP ot 27.12.1974 Nel67 «O6 yTBep:kIeHUU
MHCTPYKIMHU O BEJEHUH IIKOJIbHON JOKYMEHTALIUM;

ITocranosnenue IIpaBurensctBa Cankr-IlerepOypra ot 24.02.2004 Ne 225 «O Komutere
o oopazoBanuto» (Bectnuk Anmunucrpaiuu Cankt-IletepOypra, 2004, Ne3);

ITocranosnenue [IpaBurenscrBa Cankr-IlerepOypra ot 07.06.2010 Ne 736 «O coznanuu
MEXBEJJOMCTBEHHONW  aBTOMAaTHU3UPOBAHHON MH(pOpManMOHHON cuctembl «OOecrieueHue
JeSITeIbHOCTH MHOTO(YHKIIMOHAIBHOTO LIEHTpa NPEIOCTaBIEHHUS TOCYIapCTBEHHBIX YCIYT B
Cankrt-Ilerepbypre u  TpemocTaBieHUs  TOCYAapCTBEHHBIX  ycayr  dvepe3  [lopran
rocyaapcTBeHHbIX yeayr B Cankt-IletepOypre»;

Pacniopsixkenue IlpaBurensctBa Cankt-Ilerepdypra ot 22.03.2011 Ne 8-pm «O
MEPONPHUATHSIX IO NEPEXONy Ha  NPEJOCTABIECHUE  HCIOJHUTEIbHBIMU  OpraHaMu
rocynapctBeHHoOU BinacTu CaHkT-IleTrepOypra rocy1apCTBEHHBIX YCIYT B 3JIEKTPOHHOM BHUJIE».

2.6. [lns oka3zaHus yCIIYTH 3asBUTENH NpeAcTaBisaioT B OV 3asBieHue.

3asBienue 00 okazaHuu yciayru gopmupyetcs Ha nopraie [1O umm moprane I'Y CII6 mo
dopme, comepxaiueiics B nmpuinoxkenuu 3. Ilpu popmupoBanum 3asBiIeHHs 3asBUTENb BBOJIUT
CBOIO (haMUJIHIO, UMSI I OTYECTBO (MPU HAIUYUH), (HDaMUIIHIO, UMS M OTYECTBO OOyYaroIIerocs,
cokpameHHoe HamMeHoBanne OV (BeiOop u3 cmmcka OVY). Komael goctyna 3asButens u
oOyuatomierocsi popmupyrorcss aBromatudecku. [locne GopmupoBanus 3asBiICHHs Ha MMOpTae



nosBIsieTc cooluieHne «3asBieHHEe CHOPMHUPOBAHO», 3aSBUTEIIO INpEAaracTcs Hareyararhb
3asBJICHHE HEMEJUICHHO, [103XK€ WJIM HAIIPAaBUTh 3asBJICHHE B MIEKTPOHHOM BHze B OV (B 3TOM
cllydae nevars 3asBiieHus ocyuiecTBisgercs B OY)

2.7. NUadopmarust 06 ycayre pacnosiaraercss Ha I[lopran 1O u na Iloprame I'Y CIIO
PacHONIOKEHHOM 10 aJipecy: WWW.QU.Spb.ru, rae npuBoanTCs 3IEKTPOHHAs ccblika Ha [lopran
1O, Ha KOTOPOM cO3/1aeTCsl U BeIeTCsl DIIEKTPOHHBIN THEBHUK 00YYarOIEerocs.

2.8. IlepeveHpb TOKyMEHTOB, HEOOXOIUMBIX M 00S3aTENbHBIX JUIS IPEIOCTABICHUS YCIYTH
B COOTBETCTBMM C 3aKOHOJATEIbHBIMH WJIM HMHBIMM HOPMATUBHBIMU IIPaBOBBIMHU aKTaMH,
croco0ax M NOPsSAKE UX MPEJOCTABICHUS 3asBUTEIISIMU, B TOM YUCIIE B AJIEKTPOHHOM BH/IE.

IIpu oOs3arenbHOM JMyHOM oOpamieHun B OV ¢ 3asBieHMeM 00 OKa3aHMU YCIYTH
3asgBHUTENb MPENOCTaBIAET 3asBieHune, chopmupoBannoe Ha [loprane I10 wmu [Moprane I'Y CII6
U NOJMKMCAHHOE 3asBUTENIEM, U NPEABABISACT NMaCHOPT WIM MHON JOKYMEHT, YAOCTOBEPSIOIIUI
JIMYHOCTb 3asIBUTEIIS.

2.9. OcHOBaHUAMM JUISl OTKa3a B IIpUeMe JOKYMEHTOB, HEOOXOUMBIX Ul IPEJOCTaBICHUS
YCIIYTHU SIBIISIIOTCA:

- HaJM4Yue B 3asBJICHUU HEpa30OpUMBBIX 3alUCEH, MOBPEXKICHHH, HE MO3BOJISIIOIIUX
OJIHO3HAYHO UCTOJIKOBATh €0 COAEPIKAHUE;

- 3asBJIeHHE, O(POPMIIEHHOE HE JIOJKHBIM 00pa3oM;

- OTCYTCTBUE JIOKYMEHTOB, [TOATBEPKIAIOLIUX JTUYHOCTD 3asBUTEIISL.

2.10. OcHOBaHUsIMHU 151 OTKa3a B MIPEJOCTABICHUH YCIYTH SBJISIOTCS:

- OTCYTCTBUE Yy 3asBUTEJIS IPaBa HA IPEJOCTABICHUE YCIIYTH;

- oOpallieHHe JIMLA, He OTHOCAIIEr0Csl K KaTerOpUH 3asiBUTEICH;

- OTCYTCTBHE JIOKyMEHTOB, HEOOXOAMMBIX JUIS TIPEIOCTABICHUS YCIYTH, B COOTBETCTBHU C
MyHKTaMH 2.6. 1 2.9. HaCTOSIILEro periaMeHTa;

- HEWJICHTHYHOCTH 3JICKTPOHHOM M OyMa)KHOW BEpCHH 3asiBIICHUS (HECOBIAJICHUE KOJOB
noctyna, paMuinnuid, IMEH M OTYECTB 3asiBUTENS U 00yYaroIerocs).

Wudopmanus o0 oTKase B MPEAOCTABICHUM YCIYTH COOOIIASTCS 3asBUTENI0 B YCTHOM
¢dopme B npouecce npoueaypsl npuéma 3asienus. [lo TpeboBanuto 3assurens uHpopmanus oo
OTKa3e B ycIyre MpeloCcTaBisieTCs 3asBUTEII0 B NUCbMEHHOM BHUJE B T€UEHHE 7 JTHEH CO JHS
oOpareHus.

3asBUTENIb UMEET NPaBoO MOTpedoBaTh OT aaMuHucTpauuu OV yBenomieHue 00 OTka3e B
yciyre ¢ yKa3aHMeM IMPUYMH OTKa3a B MUCbMEHHOU (opMme.

2.11. IlpenocraBiieHne ycayru OCyIIECTBIsIETCS Ha 0€3BO3ME3/IHOI OCHOBE.

2.12. lonycTUMBIE CPOKHU OKUJAHUSI B OUEPEAH.

2.12.1. IIpu nonaue 3asBnenust B OY cpok oxuganus e 6onee 60 MUHYT.

2.13. Cpok ¥ MOpAA0K PErucTpaluy 3asBICHUS O IPEAOCTABICHUH YCIYTH.

2.13.1. Ilpu nonaue 3asBineHus B OV ero perucrpanusi OCYIIECTBISETCS B JI€Hb
oOpamienus 3asButeins B OY u orpaxaercs Ha noptaie «llerepOyprckoe oOpazoBaHue».

2.14. TpeGoBaHMs K NOMELIEHUSAM, B KOTOPBIX MPEAOCTABISIETCS YCIIyTa, K 3a]ly 0KHIaHus,
MecTaM JJIs 3all0JHEHUs 3asBJICHUN O MPEJOCTaBIEHUH YCIyTd, HH(OPMAIIMOHHBIM CTEHAAM C
oOpa3laMu MX 3alOJIHEHUS U TEepeYHEM HEOOXOIMMBIX JMJii NPEJOCTaBICHUS YCIYTH
JIOKYMEHTOB:

2.14.1. VYka3aHHble TIOMELIEHUS JOJDKHBI HMETh IUIOMIAU, HPEIyCMOTPEHHBIE
CaHMTAapHBIMM HOpPMaMH U TpeOOBaHUSAMU K pabouuM (OPHUCHBIM) TOMEIIEHUSIM, TJie
o0opynoBaHbl paboune MecTa C HCIHOJIb30BaHUEM IE€PCOHAIBHBIX KOMIIBIOTEPOB U
KOMHMPOBAJIBHON TEXHUKH, M MecCTa JUId MpHeMa IOCeTHTENeW, a TakkKe JODKHBI OBITh
000pyIOBaHbI CTYJIBSIMU U CTOJIAMH.

2.14.2. Ha nH(popMalMOHHBIX CTE€HAAX, Pa3MEIIaeMbIX B MecTax MpueMa TpakiaH, U Ha
ournmampHoM caiite Aamuauctpaiuu Cankr-IletepOypra (Www.qov.spb.ru) conmep:xures
cieayomias nHpopMaus:

HauMEHOBAaHHE YCIYTH;

NepevyeHb HCIOMHUTEIbHBIX OpraHoB rocyaapctBeHHoi Biactu  Caskr-IletepOypra u



http://www.gu.spb.ru/
http://www.gov.spb.ru/

OpTraHMU3aIi, YIaCTBYIOIINX B IPEIOCTABICHUH YCITYTH;

rpaduk (pexuM) pabOThl MCIOTHUTEIBHBIX OPraHOB TOCYAapCTBEHHOW BiacTH CaHKT-
[letepOypra W opraHm3anuii, OCYIICCTBISIOMIUX IMPUEM K KOHCYJIbTAlMU 3asBUTENCH TIO
BOIPOCAM MPEAOCTaBICHUS YCIIYTH;

ajipeca WCIOJHUTEIBHBIX OpPraHOB rocymapcTBeHHoW Biactu  Cankrt-IlerepOypra u
OpraHu3aIyii, yuacTBYIOUINX B IPEIOCTABICHUU YCIYTH;

KOHTaKTHas HHPOpMAaIs 00 UCIIOTHUTEIBHBIX OpTraHax rocynapcTBeHHou Biaactu CaHKT-
[TeTepOypra u opraHu3anusix, y4acTBYIOIIUX B IPEJOCTABICHUH YCIYTH;

MOPSAOK MIPEOCTABICHUS YCIIYTH;

MIOCJIEZI0BATEIHLHOCTD MOCEIICHUS 3asiBUTENIEM UCIIOJTHUTENbHBIX OpraHoB
rocynapctBeHHoU Brnactu CankT-IleTepOypra u opranu3anuii, yaacTBYIONINX B MPEIOCTABICHUN
yciyru;

MepeueHb KaTeropyii rpakKaaH, UMEIONUX MIPaBO Ha TOTyYEHUE YCIIYTH;

nepeyeHb JOKYMEHTOB, HEOOXOIMMBIX Ui 3alOojHEHHs] 3asBJICHHS IMpU MOJy4YECHUU
YCIIyTH;

oOpa3zer] 3aroJIHEeHUs 3asBICHUS;

MOPSIJIOK 3aITUCH HA TIPUEM K JIOJDKHOCTHOMY JIHITY.

2.15. Ilokazareny TOCTYITHOCTH U Ka4ecTBa YCIyTH.

- ychmyra MoOxeT ObITb monydyeHa 3asButeneM uepe3 [lopranm «llerepOyprckoe
o0Opa3oBaHue»;

- CPOK OXHJAHUS B OYEpPEIU MPHU ToJlayue 3asBICHUS yKa3aH B IMyHKTE 2.12 HacTOsIIEro
perJamenTa;

- CPOKH MPEAOCTABICHHSI YCIIYTH YKa3aHbI B ITYHKTE 2.4 HACTOSAIIETO PEriiaMeHTa,;

- HudopmupoBanue 3asBUTENs] O XOAE€ U pe3yidbTaTax MPEIOCTABICHUS YCIyTU
OCYIIIECTBIISIETCS CIEAYIOINM CIIOCOOOM:

- mo TenedoHaM, yKa3zaHHBIM Ha calTax OpraHu3aluil U ydpexkaeHuil B myHkrte 1.3.2
HACTOSIIETO PErylaMeHTa;

- B THCHbMEHHOM BHJI€ IIyTeM HaIpaBJICHUS WU BPYYCHHS YBEJIOMIICHHIA,
MPEyCMOTPEHHBIX HACTOSIIIIUM PETJIAMEHTOM,;

3. COCTAB, INOCJIEAOBATEJBHOCTb W CPOKH BbIIIOJIHEHUS
INPOLHEAYP, TPEBOBAHHUA K IOPSAKY HX BbINOJHEHMS, B TOM
YUCJIE OCOBEHHOCTHU BBIIIOJIHEHUSA HNPOLEAYP B 2JIEKTPOHHOU
®OPME

[IpenocraBiieHne yciyru BKIIOYAET B ce0s CIEAYIONTUE POLEypHI (IeHCTBHS):

3.1.1lpueM 3asBneHUS poaUTENs (3aKOHHOTO MPEACTABUTENs) OOYyYalolerocs ¢ KOAaMH
JIOCTyTa Ha MPEJOCTABIICHUE YCIIYTH.

3.1.1. Opuanueckum ¢dakToMm, SBISIOMIMMCS OCHOBaHHEM JUId Hadajna JeHCTBHS,
apisiercs: mogada B OV 3asgBieHus Ha TNPENOCTaBICHUE YCIYyTH, CHOPMHUPOBAHHOTO B
anektpoHHoM Bujae Ha Iloprane 1O umm [loprane I'Y CII6 (manmee — 3asBIEHHE), pOJUTEIEM
(3aKOHHBIM IIPEJICTABUTEIIEM).

3.1.2. OTBeTCTBEHHBIM 3a BBINOJIHEHHE ACHCTBHS SBISAETCSA NOJDKHOCTHOE jmio OV,
onpeaenéHHoe pykopogureneM OY.
3.1.3. JlomkHOCTHOE JMIIO, OTBedarollee 3a Npuém 3asBieHud B OY Ha oka3aHue

ycIyru (nasee — JOJDKHOCTHOE JIMIO, OTBEHArollee 3a MpUEM 3asBICHHHN), 005S3aHO HPUHSATH
3asBlIeHHE, yKa3zaHHOe B 1. 3.1.1.; MpoBepUTh HANWYKME YKA3aHHOTO B 3asiBJIEHUH 00Y4arOLIerocs
B OV, mpaBOMEpHOCTh MPENCTABICHHUS €r0 WHTEPECOB 3asBUTENIEM, CBOEBPEMEHHOCTh ITO/Ia4YH
3asBleHMs (B TeUEHHE Mecsla co JHS (OpMHUPOBAHUA); NEpeaaTh KOMUIO IPUHATOTO 3asiBICHUS
OIIepaTopy B TEUCHHE OJHOTO PabOYEro THs.

3.14. Kpurepuii npuHATUS pELICHUs: 3asBICHUE MPUHUMAETCS U PETUCTPUPYETCS MpU
YCIOBHM €r0 3alloJIHEHWs] B COOTBETCTBHM ¢ (opMoid, mNpuBenéHHOW Ha TOpTaje
«[lerepbyprckoe oOpazoBaHue.



3.15. Crioco6 ¢ukcanmm fmedcTBUA: TNPHOONICHHE MOJUIMHHUKA 3asBJICHUA C
IIOCTABJICHHOW IaTOW MpHeMa K JIMYHOMY Jelly OOydaromierocs, mepenada KOIHHU 3asBICHUS
OIlepaTopy, OCYLIECTBIIAIONIEMY TEXHUUECKOE CONIPOBOXKAECHHE yCiIyru B OVY.

3.1.6. KoHTpOIb BBIMONHEHUS JEHCTBUSI OCYIIECTBISICTCS 3aMECTUTENIEM PYKOBOIUTEIIS
OY no yuebHO-BOCTIHTATEIHHON paboTe (Hanee — 3aMecTuTeNb pykoBoautens OY).
3.1.7. Pesynbrar neiicTBHA: MOJydeHUE 3asBICHUS W yKa3aHHBIX B 3asBICHUU KOJOB

JIOCTYTIA K YCJIyre pOAUTENs (3aKOHHOTO MPEACTaBUTENS) U 00y4aroIerocs.
3.2. BBoJ KOJIOB I0CTyNA K YCJIYT'e POAUTENs (3aKOHHOTO MPECTABUTENS) U 00YyJarOIIerocs
B noacucremy «llaparpap» KAUC KPO.

3.2.1. IOpunnueckum (haxTom, SIBIISFOIIAMCS OCHOBaHUEM IUIA Hayasia
AJIMHUHUCTPATHUBHOTO JCHCTBUSI, SIBIIICTCS TIepeada KOMUH 3asBICHUS OMepaTopy.

3.2.2. OTBETCTBECHHBIM 32 BBITIOJTHCHHE JICHCTBUS SBJISCTCS OIIEPaTOp.

3.2.3. JlomkHOCTHOE JIHIO, OTBeYaroliee 3a nmpuém 3assienuil B OY, 00s13aHO TPUHSATD

yKazaHHoe B 1. 3.2.1. KOmMio 3asBIIEHUS HA NPEIOCTABIECHUE YCIYrH, MPOBEPUTH HAIUYUE
JAHHBIX 00 OOydaromeMcs U poauTene (3aKOHHOM TpezcTaBuTene) B nojacucreme «llaparpad»
KAWC KPO, BHecTH KOABI JOCTyNa K YCIyre pOAUTENs (3aKOHHOTO TMPEACTaBUTENS) H
obyuatomierocs B noacucremy «llaparpadg» KAUC KPO B Teuenne ogHoro pabouero mHs.

3.2.4. Kputepuii npuHsATUS pelIeHUs: BBOA KOJOB JOCTYIa K YCIYre€ OCYIIECTBISETCS
pY HAJIMYUHM KOMHHU 3asBICHHS, 0()OPMIIEHHOTO TOJDKHBIM 00pa3oM, M HAJMYMEM JAaHHBIX 00
oOyuaroteMcst 1 poautese (3aKOHHOM TpezcTaButene) B noacucremy «llaparpadg» KAUC KPO.

3.2.5. Crioco6 ¢ukcammu neicTBUS: BBOJ WH(MOPMAIMU W3 3asABICHHUS B IOICHCTEMY
«[Taparpad» KAUC KPO.

3.2.6. KoHTpob BBINOTHEHUS JEHCTBUS OCYLIECTBIISIETCA 3aMECTUTENIEM PYKOBOJUTENS
oVv.

3.2.7. PesynabTar BbINONHEHUS JIEHCTBUSA: 3allOJIHEHUWE TOJE€HM B  MOJACHCTEME

«[Taparpad» KANUC KPO konamu gocTymna noib30BaTest U 00y4aromerocs.

3.3.Bexnenue annekrporHoro KiaccHoro xypHaia

3.3.1. IOpunnuyeckum  ¢akTtoMm,  SABISAIOIIMMCS ~ OCHOBaHWMEM  JJIsl  Havaua
aJIMUHUCTPATUBHOTO JICHCTBUS, SIBJISETCS IPOBEJCHUE YPOKa (3aHATHS) YUUTEIEM

3.3.2. OTBEeTCTBEHHBIM 32 BBINOJIHEHUE ICUCTBUS SBISETCS YUUTENb, MPOBOIUBIINN
YPOK

3.3.3. VYuyurens 00s3aH 3aHECTH B JIeHb MPOBEACHUS YPOKa (3aHATHS) B 3JIEKTPOHHBIN

KitaccHbIl J)KypHaII Clienyromue JaHHbIe: TEMY YPOKa; OTMETKH, ITOJyYEHHBIE B TEUCHUE YPOKa;
JAHHBIE O MPOITYCKE ypoKa 00ydJaroNIMMUCS; JOMAIIHEe 3aJaHKe, 3a/laHHOE Ha YPOKE.

3.34. Kputepuii npuHATHS pelIeHUs: BEIEHHUE 3JIEKTPOHHOTO KIACCHOTO >KypHaja
OCYIIECTBIISICTCS MPU YCIIOBUM MPOBEICHUS YPOKa (3aHITHS).

3.3.5. Cnoco0 ¢uxcanmu neWictBus: BBOA HMH(popmammu B mpuioxkeHue «KmaccHsrit
*KypHam» noacucteMs! «Ilaparpady.

3.3.6. KOHTpoIb BBINOIIHEHHS JEHCTBUS OCYIIECTBIIAETCS 3aMECTUTEIEM PYKOBOIUTEINS
oVv.

3.3.7. Pe3ynbTaT BHINOJIHEHUS AEHCTBUS: 3aMOJHEHHUE MOJEH npriiokeHus «KiraccHbrit

KypHai» noacucteMsl «I[laparpad» gaHHBIME O TPOBEEHHOM YpOKE B COOTBETCTBHH ¢ II. 3.3.3.

3.4. Beirpy3ka  jgaHHBIX ®3 monacuctembl  «l[laparpad» wa mopram «IletepOyprckoe
oOpazoBaHue» (Hajiee — BHITPY3Ka TaHHBIX ).

3.4.1. IOpunnyeckum  ¢akrtoMm,  SABISAIOIIMMCS ~ OCHOBaHWMEM  JJIs  Havaia
aJIMUHUCTPATUBHOTO JEHCTBUS, SABISETCA HACTYIJICHHE BpPEMEHH, YKAa3aHHOTO B JKypHaie
BBITPY3KHU (BBITPY3Ka JJAHHBIX TPOBOIUTCS KaXKbIi IEHb B COOTBETCTBUU C IPAUKOM).

3.4.2. OTBETCTBEHHBIM 3a BBINIOJIHEHUE JICHCTBUS SBISIETCS ONEPATOpP.



3.4.3. OnepaTop 0053aH TPOW3ZBECTH BBITPY3KY MAAHHBIX B PYYHOM PEKHUME WIH
Y6€I[I/ITBC5I B €C IPOBCACHUU B aBTOMATHYCCKOM PCIKUMC. HpI/I HaJIM4Ynu OH_II/I6OK B OTUETE O
BBITPY3KE OmepaTop 00s3aH NMPHHATH MEPHl JUIS MX WCHPABICHHUS M OCYHIECTBUTH BBITPY3KY
JaHHBIX ITOBTOPHO.

3.4.4. Kputepuii mnpuHATUS peEIICHUs: HAIWYWE MAHHBIX, MPEAHA3HAYCHHBIX JUIS
BHITpY3kH U3 nojcuctemsl «llaparpad» Ha nmopran «IlerepOyprckoe oOpazoBaHue)

3.4.5. Cnoco6 ¢ukcanmuu geWicTBus: moiydeHue ¢ noprana «llerepOyprckoe
00pa3oBaHUE» OTYETa O BHITPY3KE NaHHBIX.

3.4.6. KoHTpOIb BBIMONHEHUS ACHCTBUS OCYIIECTBISICTCS 3aMECTUTENIEM PYKOBOIUTEIS
oVv.

3.4.7. PesynbTar melicTBUS: TIOCTE BBITPY3KU JTaHHBIX OCYIIECTBIISICTCS aBTOMATHYCCKAs

nepegavya JAaHHBIX M3 JJIGKTPOHHOTO KJIACCHOTO JKypHalla B JJICKTPOHHBIA JHEBHHUK
00yyJarouierocs.

4. TIOPAJIOK U ®OPMbI KOHTPOJISI 3A COBEPHIEHWMEM JIEACTBUH W
MMPUHSTUEM PEIIEHUI

4.1. Tekymuii KOHTPOJIb 32 COOJIIOICHUEM TTOCIIEA0BATEIFHOCTH ACHCTBHIA, ONIPEICIICHHBIX
MpoLeIypaMH MO MPEAOCTaBICHUIO YCIYTd, OCyLIecTBIseTcs pykoBoaureneM OV, B kKoTopoe
00paTuICs 3asiBUTEINb.

4.2. PykoBoautens OV U AOKHOCTHBIE JIMILIA, Ha3HayeHHble pykoBoautenem OV
OTBETCTBEHHBIMH 32 CONPOBOXKIEHUE YCIYT'HM, HECYT MEPCOHAIBHYIO OTBETCTBEHHOCTH 3a
coOJII0ZICHHE CPOKOB U MOPSAIKA MTpHeMa IOKYMEHTOB, COOTBETCTBHE PE3YJIbTaTOB PACCMOTPEHUS
JIOKyMEHTOB TpeOOBaHMSIM 3aKOHOAATeIhCTBA Poccuiickoii Dexepanuu, TPUHATAE MEpP IO
MPOBEpPKE TMPEACTAaBICHHBIX JOKYMEHTOB, COOIIOJIEHUE CpPOKOB, MOPSAKA MPEeIOCTaBICHUS
YCIIYTH, MOATOTOBKH OTKa3a B IMPEAOCTABICHHH YCIYTH, 32 COOJIIOJCHHE CPOKOB M IMOPSAKA
BbIJIAYU JTOKYMEHTOB. IlepcoHanbHas OTBETCTBEHHOCTh pykoBojuTenss OV U JOJIKHOCTHBIX
JUI, Ha3HAYeHHBIX pykoBoauteseM OV OTBETCTBEHHBIMH  3a COINPOBOXKIECHHUE YCIIYTH,
3aKpeIUIsIOTCd B JODKHOCTHBIX — perylaMeHTaX B COOTBETCTBUHM € TpeOOBaHUSMHU
3aKOHOIATENILCTBA.

5. JOCYJAEBHBIH (BHECYJEBHBINH) TIOPSAJIOK OBXAJOBAHUS
PEIIEHUHN W JEACTBUM (BE3JIEMCTBUS) OY U JOJKHOCTHBIX JIUI] OY,
MNPUHUMAEMbIX (OCYUWECTBJISIEMBIX) B XOJIE NPEJIOCTABJIEHUSA
YCIYT'H

5.1. 3asBuTenu WMMEIOT MpaBO Ha JocyneOHoe (BHecyaeOHOe) o0kaloBaHWE JIEHCTBHIMA
(Oe3meiicTBUSI) JOHKHOCTHBIX JIMII M PEIICHUH, OCYIIECTBISEMBIX (IMPHUHSATHIX) B XOJE
npeaocTaBieHus yeiyrd. JlocyneOHbIil (BHECYEOHBIN) MOPSA0K 00KAJIOBAaHUS HE MCKIIIOYAET
BO3MOXXHOCTh ~ OOkajoBaHus  JedcTBUH  (Oe3deiicTBHs) H  pEUICHHWH,  MPUHATBHIX
(ocylecTBIsIEMbIX) B XOJ€ IPENOCTaBIEHUS YCIYTH, B CcyaeOHOM mnopsake. JlocyneOHbIi
(BHecyneOHBII) MOPAIOK 00KATOBAaHUS HE SBISACTCS AJIS 3asgBUTENEH 00sS3aTeIbHBIM.

5.2. Tlpemmerom pocymeOHOro (BHECYIeOHOTrO) OOKAJIOBAaHUS SBJISIOTCS: HE3aKOHHBIC,
HEOOOCHOBAaHHBIE  JEWCTBHUS  JODKHOCTHBIX  JHMIl  (MCTpeOOBaHWME  JTOKYMEHTOB, HE
MPETyCMOTPEHHBIX HOPMATHBHBIMU IPABOBBIMH aKTaMH, HApPYyIIEHUE CPOKOB PACCMOTPEHUS
3asIBJICHUS O MPEAOCTABICHUH YCIIyTH); 6e3/1elicTBHE JOHKHOCTHBIX JIUI (OCTaBJICHUE 3asBIICHUS
0 TIPEOCTaBICHUU YCIyrd 0Oe3 pacCMOTpPEHUs); PEIICHUs JOJDKHOCTHBIX JIUI[ 00 OTKa3e B
npreMe W pPAacCMOTPEHUU JIOKYMEHTOB, OO0 OTKa3e B MPEAOCTaBICHHHM YCIYTH; pEIIeHue
JOJKHOCTHBIX JIAIL O IPHOCTAHOBIICHUH M (WJIH ) TIPEKPALCHUH TPEOCTABICHUS YCITYTH.

5.3. OcHoBaHHMeM /UIg Hayaja MPOUEIyphl JocyAeOHOro (BHECyneOHOro) 00KaloBaHUS
ABIIAIOTCS MUChbMEHHBIE TUOO YCTHBIE (MIPH JUYHOM MpUeMe) oOpatieHus (xKajioObl) 3asBUTENEH



B HCIIOJIHUTENIbHBIE OpraHbl rocyfapcTBeHHoil Brmactu Cankt-IlerepOypra u opranuzanum,
YYaCTBYIOIIHE B IPEAOCTABICHUH YCIYTH.

5.4. O6pamenust (>kano0bl), TOCTYUBIINE B UCHOJHUTEIbHBIE OPraHbl TOCYAAPCTBEHHOM
Biactu Cankr-lIlerepOypra u opraHu3alyy, Yy4YacTBYIONIME B NPEAOCTABICHHH YCIYTH,
HOJUIeXKAT PACCMOTPEHHIO B TOPSJIKE, YCTAHOBICHHOM TIIOJIOKEHUSIMH  JICHCTBYIOIIETO
3aKOHOJIATEJIHCTBA.

5.5. [Tucemennoe oOparnienue (kanoba) B 0053aTeILHOM MOPSIKE JOIKHO COJEPIKATh:

HAaMMCHOBAHHME TOCYJAapCTBEHHOTO OpraHa, B KOTOPBI HaIlpaBisieTcs OOpalleHue
(kanoba), b0 (aMuIMIo, UMs, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO IHIA, JTHOO
JIOJDKHOCTH COOTBETCTBYIOIIETO JIUIIA;

(bamMunuio, UMs, OTYECTBO (MOCTEeNHEEe - NMPU HATMYUM) 3asBUTENS, IS IOPUIUYECKOTO
JIMIIA - TTOJIHO€ HAMMEHOBAHUE;

azipec HJIEKTPOHHOM MOYTHI, €CIIM OTBET JOJDKEH OBITh HampasiieH B (POpME JIEKTPOHHOTO
JIOKYMEHTA, M TTIOYTOBBIH aJpec, €CJIM OTBET JIOJDKCH OBITh HAIIPABIICH B MMCHbMEHHOM (hopMe;

CyTh oOpatneHus (3kano0sl);

WHBIC CBEJICHHSI, KOTOPBIC 3asIBUTENIb CYUTACT HEOOXOAMMBIM COOOITHUTD;

B Cilydac HEOOXOIMMOCTH B IOATBEPXKJICHHWE CBOMX JOBOJOB K oOpamieHuto (xamobe)
MOTYT IPUJIAraThCsl JOKYMEHTBI U MaTEPUAIIbI THOO UX KOIINY;

MIOJITUCH 3asIBUTEIS U JIATYy.

5.6. JIn4HbIA npueM 3asBUTENICH B MCIOJHHUTEIBHBIX OpPraHaX TOCYIapCTBEHHOM BIIACTH
Cankr-IlerepOypra u opraHu3anMsx, y4acTBYIOIIMX B INPEIOCTABICHUU YCIIYTH, TMPOBOIUTCS
PYKOBOJUTEISIMH ¥ YIOJHOMOYCHHBIMH JIOJDKHOCTHBIMH JllaMu. VHpopmanus o mecrax
npueMa TpaXIaH M BPEMEHH €ro OCYIIECTBICHHS JJOBOTUTCS JO CBEACHHUS TpaXkIaH IO
CIpaBOYHBIM TenedoHaMm, yKa3aHHbIM B TyHKTe 1.3 PeriameHTa, a TaKXke IMOCPEICTBOM
pasMenieHuss uHpopmauuu Ha oduuuaibHOM caiite AnmuHuctpauuu Caskrt-IlerepOypra
WWW.QOV.Spb.ru u Ha nHPOPMAIIMOHHBIX CTEH/IaX, PACIIONIOKEHHBIX B MECTaX MPUEMa IPaK/IaH.

5.7. OcHOBaHUSIMU /JIs1 OCTaBJICHUS 00paleHus (anoobl) 0e3 OTBETa SBIISAIOTCS:

OTCYTCTBHE ajjpeca 3asBHUTENS, HaNpaBUBIIEro oOpaimeHue (kanody), Mo KOTOPOMY
JIOJKEH OBITh HAIpaBJICH OTBET;

OTCYTCTBHE YKa3aHUs Ha (haMUIIHMIO 3asBUTEIISI, HAIIPaBUBIIETo obparieHue (3kanody);

OTBET IO CYLIECTBY MOCTaBJIECHHOrO B oOpaileHnu (kano0e) BoIpoca HE MOKET ObITh JaH
0e3 pasrianieHus CBEACHUHM, COCTABISIONIMX TOCYJAapCTBEHHYIO WM HHYIO OXpaHIeMYIO
denepabHBIM 3aKOHOM TalHY.

B ciydae noctyruienus oOpamienus (kanoobl), B KOTOPOM COZEp>KaTcsl HelleH3ypHbIe 100
OCKOPOUTENFHBIE BBIPAXKEHHS, YIPO3BI )KU3HHU, 3/I0POBBI0 U UMYIIECTBY JAODKHOCTHOTO JIAIA, &
TaKk)Ke 4YJIEHOB €ro ceMbH, oOpaimieHue (kamo0a) MOXKeT OBITh OCTaBIEHO Oe3 OoTBeTa IO
CYIIECTBY TIIOCTaBIICHHBIX B HEM BOINPOCOB, W TPaXkJaHWHY, HaNpaBUBIIEMY OOpalieHue
(>xano0y), TOJKHO OBITH COOOIIEHO O HEAOMYCTUMOCTH 3JI0YMOTPEOICHUS TPABOM.

B cnydae ecnu Texct oOpareHust (3kamoObl) HE MOAAACTCS MPOYTEHUIO, OTBET HA HETO HE
JlaeTCs M OHO HE MOJUICKHUT HAlpaBJIEHUI0 Ha PACCMOTPEHUE B IOCYJapCTBEHHBIN OpraH WiId
JOJDKHOCTHOMY JIMITY B COOTBETCTBHHU C MX KOMIETEHITUEH, O YeM B T€UEHUE CEMH JHEH CO JHS
peructpanuu oOpaiieHus (3kanoObl) cooOlraeTcs TpakIaHWHY, HalpaBUBIIEMY oOOpalleHue
(>xano0y), ecnu ero pamMmiIns U aJpec MoAAa0TCs MPOYTEHHUIO.

B ciydae ecnu B oOparieHnu (3kano0e) rpaxkaaHnHa CoAEpKUTCS BOIIPOC, Ha KOTOPBIM eMy
MHOTOKPAaTHO JaBaJIUCh MUCHMEHHBIC OTBETHI IO CYIIECTBY B CBSI3M C paHee HAINPaBIIIEMBIMU
oOpalieHussMu, U TpH ITOM B oOpaimieHMH (3kanode) He NPHUBOIAATCS HOBBIE JOBOJABI WU
00CTOSATENHCTBA, MOXKET OBITh MPUHITO pelieHHe O O€30CHOBATEIbHOCTH OYEPEIHOTO
oOpamieHus (3kanoObl) U MPEKpalIeHUH MEePEeNnUCKU ¢ TpaXKIaHUHOM I0 JaHHOMY Bompocy. O
JTAHHOM PEIICHUH YBEJOMIISICTCS TPaKTaHWH, HAIPAaBUBIIIHI oOpaiieHue (x&aaoly).

B cnyuae ocraBnenus oOpareHust (kaynoObl) O0e3 OoTBeTa MO CYIIECTBY IMOCTABJICHHBIX B
HEM BOMPOCOB 3asBUTENIO, HaNpaBUBIIEMY oOpamieHue (kamoly), cooOmaercs o
HEBO3MOXXHOCTH J]aTh OTBET IO CYIIECTBY IOCTaBJIEHHBIX B OOpAIleHHUH BOIPOCOB JHOO O
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nepeaapecanuy oOpaeHus.

B cnyuae ecnu mpuuYuHBL, IO KOTOPBIM OTBET IO CYIIECTBY MOCTaBJICHHBIX B OOpallleHUU
(>kas00e) BOMPOCOB HE MOT OBITH JaH, B MOCIEAYIOUIEM ObUIM YCTPAHEHBI, 3asBUTENb BIIPABE
BHOBb HAaNpaBUTh oOpaieHue (3kajgo0y) B COOTBETCTBYIOIIMN TOCYAapCTBEHHBIH OpraH WU
COOTBETCTBYIOILIEMY JIOJIKHOCTHOMY JIMILY.

5.8. 3asgBuTENN MMEIOT MPABO HA MOJyYeHHUE UHPOPMAIMU U IOKYMEHTOB, HEOOXOIUMbIX
JUIsi OOOCHOBaHWST W paccMOTpeHmsi oOpamieHusi (kanoObl). VcrosHUTENbHBIE OpTraHbl
rocynapctBeHHoU Biactu Cankrt-IletepOypra u X JAOKHOCTHBIE JUIA 00s3aHbl PEJOCTABUTH
3asIBUTENII0 BO3MOKHOCTh O3HAKOMJICHUS C JOKYMEHTAaMU U MaTepuallaMd, HENOCPEACTBEHHO
3aTparvBalIIMMU €ro IpaBa U CBOOOJBI, €CIM HE HMEETCS YCTAaHOBJIEHHBIX (eaepaibHbIM
3aKOHOJIATENIbCTBOM OTPAaHUYEHUI HAa WH(POPMAIMIO, COJEPXKAIIYIOCS B 3THUX JOKYMEHTaX,
Mmatepuanax. [Ipu 3ToM 1OKyMEHTBI, paHee MOoJaHHbIE 3asBUTEISIMU B UCIIOJIHUTEIBHBIE OpraHbl
rocynapcTBeHHOH Biactu Cankt-IleTtepOypra u opranu3anuu, y4acTBYIOIUE B IPEIOCTABICHUH
YCIIyTH, BBIJIAIOTCA MO UX MPOChOE B BUJIE BHIMHUCOK MM KOIUH.

5.9. HaumeHOBaHuE BBIIIECTOSIIUX OPraHOB TOCYAAPCTBEHHOW BJIACTU U JOJIKHOCTHBIX
JUI, KOTOPBIM MOJKET OBITh aJpecoBaHO oOpamieHue (Kano0a) 3asBUTENS B J0CYAcOHOM
(BHECYneOHOM) Topsiike: KomuteTr o o6pa3oBaHHIo.

5.10. Homepa TenedoHOB U agpeca 3MeKTPOHHOU MOYTHI, IO KOTOPHIM MOXKHO COOOLIUTH O
HapyILIEHUU JIOJDKHOCTHBIM JIMIIOM MoJjiokeHud Permamenrta, ykazanbl B nyHkre 1.3.2
Pernmamenra.

5.11. Cpok paccmoTpenusi oOpaimieHust (KajnoObl), MOCTYNUBIIETO B YCTaHOBJICHHOM
MOpsKe, HE JOJDKEH TMPEeBbIaTh TPUALUATH JHEH CO JHS perucTpanuu oOpamieHus. B
UCKJTFOUUTENIFHBIX CIIy4asx CPOK paccMOTpeHHs oOpameHus (5kajao0bl) MOKET ObITh MPOJIEH, HO
He Ooyiee yeM Ha TpUAUATh JIHEH, MPU 3TOM HEOOXOAMMO YBEJOMHTH O MPOIJIEHUU CpPOKa
paccMoTpeHust oOpalieHus TpakJaHWHA, €ro HampasuBmero. I[luceMeHHoe oOpamieHue,
collepkaliee BOIPOCHI, pElIeHHe KOTOPHIX HE BXOAUT B KOMIETCHIMIO JIaHHBIX
roCy/IapCTBEHHOIO0 OpraHa WM JOJDKHOCTHOTO JIMIlA, HAIpPaBJsAETCS B TEUEHHE CEMHU JIHEH CO
JTHSL pETUCTPAIK B COOTBETCTBYIOLIUI OpraH UM COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO KOTOPBIX BXOJWUT pELICHUE IIOCTABJIEHHBIX B OOpallleHuHd BOMIPOCOB, C
yBEJIOMJICHHEM TpakJJaHUHA, HAIIPaBUBILETO oOpallieHue, o epeajpecalnun ooparieHus.

5.12. Pe3ynbTaroM JocyneOHOro (BHECYIeOHOTo) OO0KalloBaHMs SIBIISIOTCS: IMpPHU3HAHUE

oOpamienuss  (kanoObl) O0OOCHOBaHHBIM (MH(OPMHUPOBAHME 3asIBUTEINS 0 pe3yabTaTe
paccMoTpeHusi oOpaimieHus (kajgoObl) W HalpaBiIeHHE B OpraHU3AIMH, YYAaCTBYIOIIHE B
NPEJOCTaBICHUH  YCIyrH, TpeOoBaHUS 00 yCTpaHEHWHM BBISBICHHBIX HApyIIEHUH, O
MPUBIICUEHUU K OTBETCTBEHHOCTM B COOTBETCTBHM  C 3aKOHOAATENBCTBOM Poccuiickoit
®enepai  JOHKHOCTHOTO JIMIA, OTBETCTBEHHOrO 3a JeiicTBus (Oe3aeiicTBHE); NMpHU3HAHHE
oOpamenuss  (okanoObl)  HEOOOCHOBAHHBIM  (HampaBlEHHE  3asBUTENI0  MUCHBMEHHOTO
MOTHBHPOBAHHOTO OTKAa3a B y/IOBIETBOPEHUH



ITpunoxxenue 1
K perJlaMeHTy
0 IIPEJOCTABJICHUIO YCIIYTU

110 IMPCIOCTABJICHUTIO I/IH(I)OpMaI_[I/II/I (¢} TeKymefI YCII€EBAEMOCTH y4allCrocsa, BEACHUA
QJICKTPOHHOI'O IHCBHHUKA U 3JICKTPOHHOT'O JXypHaJIa y4allCrocsa

brnok-cxema
MOCJIEIOBATEILHOCTH JICUCTBUI TI0 MPEOCTABICHUIO HH(OPMAITUHU O TeKYIEeH yCTIeBaeMOCTH
Y4alIerocsi, BEAECHUsSI JIEKTPOHHOTO THEBHUKA U AJIEKTPOHHOIO JKYpHaJa y4allerocs

Peructpanus pogurens (3akoHHOTO ExenneBHO
IpeJCTaBUTENs) 00y4JaroLerocs Ha rnopraie
«[letepOyprckoe oOpa3oBanue

DopMHUpOBaHUE 3asIBICHUS HA ExenneBHO

MIPEI0CTABICHUE YCIYTH «DJIEKTPOHHBIN
JTHEBHUKY

[lepenaua moanmMcaHHOTO 3asBJICHUS B
00pa30BaTeIbHOE YUPEXKICHUE

B TeueHue oHOTO Mecsiia ¢ 1aThl
(hopMHUpOBaHUS 3asIBJICHUS

Bon mannbix B AUCY «Ilaparpad-OY» Ha
OCHOBAHUU 3asIBJICHUS:

®  KOJI JIOCTYIIa TIOJb30BATEIISI

® KOJI IOCTyIa 00yYaromerocs

B Teuenne nByx pabounx qHEH ¢ MOMEHTa
npuema 3asBJIEHUs B 00pa30BaTeIbHOM
YUpEKIACHUU

BBox 1aHHBIX B 3JIeKTpOHHBIN KiaccHsIi
JKypHaJI O IPOBEICHHOM YPOKE

B Teuenue pabouero aHs, B KOTOPbIi
IPOBOJIMIICS YPOK

Brirpy3zka mannsix uz AUCY «llaparpad-
OVY» na noptan «Ilerepbyprckoe
00pazoBaHUE»

E’xeZTHEBHO B COOTBETCTBHH C T'OJIOBBIM
y4eOHbIM IpauKoM

ITpoBepka KOPPEKTHOCTH BBITPY3KH JTAHHBIX

ExxenneBHO

OOHOBIIEHUE CTPAHUL DIIEKTPOHHOTO
JHEBHUKA 00yyarolerocs Ha noprasie
«Ilerepbyprckoe oOpa3oBaHue»

B aBTOMaTHUECKOM pexuMe cpasy mocie
3arpy3ku JaHHbIX Ha noptan «lletepOyprckoe
oOpa3oBaHuE»
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