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PEIJIAMEHT
0 MpeA0CTaBIeHUIO ['ocy1apcTBEHHBIM OI0PKETHBIM 00111€00pa30BaTEeNIbHBIM YUPEKACHUEM
cpenHeit 00meodpazoBaTenbHOM MmKoI0i Ne383
Kpacnocennckoro paiiona Cankt-IletepOypra,

HaXOJISIIETOCS B BEICHUU UCTIOTHUTEIHHBIX OPTaHOB TOCYIapCTBEHHOH BIIACTH
Cankr-IlerepOypra, yciyru no npezacrabieHuto nHhopmanun o0 o0pa3zoBaTeIbHBIX
porpaMMax u y9eOHBIX TUIaHaX, pabovnx mporpaMmmax yueOHBIX KypCOB, IPEAMETOB,
JTUCIUTIINH (MOJIYJICH ), TOJIOBBIX KaJICHIAPHBIX YUeOHBIX rpadukax

1. O01mme moJ10KeHus

1.1. IlpenMerom peryiupoBaHMsl HACTOSILIErO PErJIAMEHTa SBJISIIOTCS OTHOLLIEHUS,
BOZHUKAIOIIME MEXAy TMOoNydaTelssMu yCIyrn u  [ocyaapcTBEHHBIM  OHOJKETHBIM
00mIeo0pa3oBaTeIbHBIM  YUPEKICHUEM CpelHeld o0meo0pa3oBaTeibHON  mKomoi  Ne383
KpacHocenbckoro paiiona Cankt-IlerepOypra (mamee OVY), HaxXOmAIIUMKCS B BEICHUH
UCIIOJHUTENIbHBIX OpraHoB rocyaapctBeHHoi Biactu Cankr-IletepOypra, B cBsi3u ¢
npenocraBieHueM wuHpopmanuu 00 o0Opa3oBaTeIbHBIX MPOrpaMMax M Yy4YeOHBIX IUIaHAX,
pabouynx mporpaMmax ydeOHBIX KypcOB, IIPEIMETOB, JUCHMIUIMH (MOAYJEH), TOJ0BBIX
KaJeHJapHbIX Yy4eOHbIX Trpadukax B TOCYAapCTBEHHBIX 00pa30BaTENbHBIX YUPEKICHHIX,
pacnosoxxeHHbIX Ha Teppuropun Cankt-IlerepOypra.

1.2. Ycnyra mpenocraBnsercss (U3MYECKUM JUIAM, IOPUAMYECKUM JHIAaM (Janee —
MOJTYy4aTeNId YCIYTH).

1.3. TpeboBanus Kk mopsiaKy HH(GOPMUPOBAHUS O TIPEAOCTABICHUH YCIYTH.

1.3.1. VYcanyra mpemocraBisiercss OV, HaXOASIIUMECS B BEISCHHH HCIIOJHUTEIHHBIX
opraHoB rocynapctBeHHoi Binactu (ganee — MOI'B) Cankr-IlerepOypra.

1.3.2. Undopmanus 06 06pa3zoBaTeinbHbIX IPOrpaMMax U y4eOHBIX MJIaHax, pabounx
nporpaMMax yu4eOHbIX KypcoB, IPEIMETOB, JUCIUIUIMH (MOAYNEH), FOJJOBBIX KaJeHapHBIX
yaeOHbIX rpadukax B OY pazmeniaercs Ha Ha O(QUIIHAIBHBIX CaliTaxX UCIIOHUTEIBHBIX OPTaHOB
rocynapctBeHHo# Biactu Cankr-IlerepOypra (nanee — MOI'B).

B pamkax uHopMupoBaHUs U OKa3aHUs YCIYT MOJy4YaTeIro YCIyTu GyHKIHOHUPYET
uHTepHeT-nopran «'ocynapcteennsie yeinyru B Cankt-IlerepOypre» (Www.gu.spb.ru) (nanee —
[Toptan).

WNudopmanus o Mecte HaX0JeHUS, Tpaduke paboThl, CIPaBOYHBIX TeledoHax, agpecax
calToB, ajipecax eKTpoHHOH mouTkl OV pa3menieHa Ha opunHaIbHBIX caiiTax Komurera mo
oOpazoBanuto (WWWw.K-0br.spb.ru), Ha opunmansaom caiire [IpaBurenscrea Cankr-IlerepOypra
WWW.QOV.spb.ru.

1.3.3. Ilony4arenu yciayru MOTYT NOJYyYUTh MHPOPMAIUIO, 00 OpraHax M OpraHu3aIusax
yKa3aHHBIX B MMyHKTax 1.3.2 creayronmmMu crioco0aMu:

- Ha opunmansHoM caiite [IpaButenscrBa Cankt-IlerepOypra (mpunoxenue 2);
- Ha opunmaneHeIX caiitax MOI'B (mpunoxenue 2);
- Ha [Toprane (npunoxxenue 2);



http://www.gu.spb.ru/
http://www.k-obr.spb.ru/
http://www.gov.spb.ru/

2. CTanaapr npeaocTaBjaeHus yCJIyru

2.1. HaumeHnoBanue yciayru: HpeAocTaBieHHe HHPopManun 00 o00pa3oBaTeNbHBIX
nporpaMMax M y4eOHBIX IIIaHaX, pa0oO4yMX MporpamMmax y4eOHBIX KypcOB, IPEIMETOB,
JUCLUTUIAH (MOJIYyJIeH ), TOJOBBIX KaJICHAapHBIX y4eOHBIX rpadukax.

Kpatkoe HanMmeHOBaHME yCIyrH: MpeaocTaBieHHe HH(popMaluu 00 00pazoBaTeIbHBIX
nporpaMMax U y4eOHBIX IIaHax.

brok-cxema npenocTaBieHus yciayr IpUBeIeHa B IPUIOKEHUHU 1 K perylaMeHTy.

2.2. HcnonHeHue yCIyrd OCYIIECTBIACTCS OV mHaxomsammMmcs B BEICHUU
UCTIOJIHUTENIBHBIX OPraHoB TocyAaapcTBeHHoi Bnactu Cankr-IlerepOypra.

2.3. Pe3ynpTaToOM MpenoOCTaBICHUS YCIYI'M SBISeTCA NoidydeHue HHdopmanuu o0
00pa3oBaTeNbHBIX MpOrpaMMax M Y4eOHBIX IUIaHaX, pabo4MX MporpaMmMax y4eOHBIX KYypCOB,
IPEIMETOB, TUCUUIUIMH (MOAYJIEH), TOOBBIX KaJIEHAAPHBIX YU4EOHBIX rpadukax.

2.4. Ycayra mpeaocTaBIIsIeTCsl B PEKHUME peabHOTO0 BPEMEHH WM IO OOpaleHHIO
HOJIy4aTes yCIyrH.

2.5. IlpenocraBieHue YCIyrH OCYLIECTBISETCS B COOTBETCTBHUHM CO CIEAYIOUIMMHU
HOPMAaTHBHBIMU IIPAaBOBBIMHU aKTAMU:

- 3akoHoM Poccuiickoit ®eneparuu ot 10.07.1992 Ne 3266-1 «O06 oOpa3zoBaHuM»
(«Benomoctu Cwesna HaponaHbix nenyratoB Poccuiickoit ®enepaunu u BepxoBHoro Cosera
Poccutickoit @enepanun», 1992, Ne 30);

- ®enepanpHbiM  3akoHOM 0T 02.05.2006 Ne59-®3 «O mnopsake paccMOTPEHUs
obOparmenuit rpaxxaan Poccuiickoit @enepannun» («Poccuiickas razeray, 05.05.2006,Ne 95);

- @enepanbHbiM 3ak0oHOM OT 27.07.2006 Ne 152-®3 «O mnepcoHaIbHBIX JTAHHBIX)
(«Poccuiickas razeray, 29.07.2006, Ne 165);

- DegepanbHbiM  3akoHOM oT 27.07.2006 Ne 149-®3 «O6 wunHbpopmaiuuy,
WH()OPMAIMOHHBIX TEXHOJOTHUSX U 0 3anuTe nHhopmarun» («Poccuiickas razerayn, 29.07.2006,
Ne 165);

- @enepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-®3 «O0 5>1MeKTPOHHON MOATIHCH»
(«Poccuiickas razeray, 08.04.2011, Ne 75);

- nocta”osyenueM llpasurensctBa Poccuiickoit @enepanyu ot 15.06.2009 Ne 478 «O
eAMHON cucteMe HH(POPMAIMOHHO-CIPABOYHON NOJNJEPKKU TpakJaH M OpraHu3aluii 1o
BOIIPOCaM B3aUMOJEHCTBUS C OpraHaMHM MCIOJHUTENIBHOM BJIACTM U OpPraHaMu MECTHOTO
CaMOYIpPAaBJIEHUSI C  HCIOJIB30BAaHMEM  HH(OPMALMOHHO-TEIEKOMMYHUKALIMOHHON  CETH
HuTepuer» («Cobpanue 3akoHoaTenscTBa Poccuiickoit @eneparum», 2009 r., Ne 25, ct. 3061);

- mpukazoM MuHucrepctBa obpazoBanusi Poccuiickoit ®enepaunu ot 09.03.2004 Ne
1312 «O6 yrBepxieHuH (enepanbHOro 0a3UCHOrO y4yeOHOro IMjaHa W MPUMEPHBIX y4eOHBIX
IUIAaHOB 111 oOpasoBaTenbHbIX yupexxaeHuil Poccuiickoit @enepanuu, peaau3yromux
porpaMMsbl 0011ero 00pa3oBaHum»;

-noctaHoBienuemM IlpaButensctBa Cankt-Iletepbypra ot 24.02.2004 Ne 225
«O Komurere nmo obpazoBanuto» («BectHux Anmunuctpamuu — Cankt-IlerepOypra», 2004,
Ne3);

- nocraHosnenue [IpaBurensctBa Cankr-lIlerepOypra ot 26.08.2008 Ne 1078 «O06
aIMUHUCTpAlUSIX  PaliOHOB Cankr-IlerepOyprax» («apopManimOHHBIN OIOJIIETeHD
Anvunuctpanuu Cankt-IletrepOypra», Ne 37, 29.09.2008);

- mocranoBieHueM [lpaButensctBa Cankt-Ilerepbypra ot 07.06.2010 Ne 736
«O co3maHMM  MEKBEJIOMCTBEHHOW aBTOMATU3MPOBAHHOW HMH(DPOPMAIIMOHHOW  CHCTEMBI
«O0GecneueHue JeSITENbHOCTH MHOTO(YHKIIHOHATBHOTO LEHTpa MIPEIOCTABICHUS
rocynapcTBeHHbIX yciyr B Cankt-IlerepOypre M mnpenocTaBieHHs TOCYIAapCTBEHHBIX YCIYT
yepes [lopran rocynapcrsennsix ycuyr B Cankr-IlerepOypre» («MHpoOpMaoHHbIH Or0JIETEHD
Anmunuctpamuu Casnkt-IlerepOypray», 28.06.2010, Ne 24);



- pacnopsokenuem IlpaButensctBa Cankt-IlerepOypra ot 22.03.2011 Ne 8-pm
«O MepompuATHSAX 1O MEpexoAy Ha MPEJOCTaBICHUE HCIOJHUTEIBHBIMU  OpraHaMu
rocynapcTBeHHON Brnactu Cankt-llerepOypra rocyqapcTBEHHBIX YCIYT B JIEKTPOHHOM BHJIE»
(«Bectauk Anmunuctpanuu Cankt-IlerepOypra», 24.04.2011, Ne 4).

2.6. JIOKyMEHTBI, TOJUICXKAIIME MPEICTABICHHUIO MOIydaTesIeM YCIYTU IJIs MOJy4YEeHUs
YCIIyTH: 3asiBJICHUE.

2.7. TlpenocTaBieHue yCIIyTH OCYIIECTBIISIETCS Ha 0€3BO3ME3THON OCHOBE.

2.8. OcHoBaHUHM AN OTKa3a B MPENOCTABICHUU YCIYIM MM JJs NPUOCTAaHOBJIEHHUS
IIPEIOCTABIIECHUS YCIYTH HE IPEAYCMOTPEHO.

2.9. ®opma 3asBiIeHUS, 3alI0JHEHUE KOTOPOro MOJIy4aTeleM YCIYI'H HeoOXOIUMO MpHu
MIOJIyYEHUH YCIYTH, YKa3aHa B IPWJIOKEHNN 3 K HACTOALLEMY PETJIaMEHTY.

2.10. [Ilepeuenr mpenocraBisgeMord HWHGOPMAIIMKM IO  BOMPOCAM  HCIIOTHEHUS
rOCYJapCTBEHHOMN YCIIyTH:

- o0pa3oBaTeNbHble MPOrpaMMbl JIOIIKOJIBHOTO 0Opa30BaHUs, HadalbHOIO OOLIEro,
OCHOBHOT'O 00IIET0, CpeAHEro (ITOJHOT0) 00pa3oBaHus, a TAKXKE MPOrPaMMBI JJOMTOTHUTEIHLHOTO
obOpasoBaHus,

- yuebHble 11anbl OY,

- paboune mporpamMmbl y4eOHBIX KYypCOB, IPEIMETOB, AUCHUILINH, (Moaynei) OV,

- TOZIOBBIE KaJeHaapHbIe yueOnsie rpadpuku OY.

2.11. OV pa3meniaer 10NOIHUTEIBHO HHPOPMALIMIO JUI1 O3HAKOMIICHUS MOJTydaTeneit
YCIIyTH:

- ycras OY;

- TUIIEH3UIO Ha MPaBO BEAECHUs 00pa3oBaTesIbHOM JesTenbHocTH OV

- CBUJIETEJIBCTBO O rocy1apcTBeHHON akkpeauTauu OVY.

2.12. OcHOBHBIMH TPeOOBaHUSMHU K MH()OPMHUPOBAHUIO TOJYJaTENsl YCIYTH O MpaBHIIaX
UCIIOJIHEHUS YCIIYTHU SIBJISIOTCA:

- IOCTOBEPHOCTh MPEO0CTaBIsIEMON NH(OPMALINH;

- YeTKOCTb B U3JIOKEHUU UH(pOpMaIuH;

- IOJTHOTa MH()OPMUPOBAHHS;

- y100CTBO U JIOCTYITHOCTb MOJYYEeHUsI HHPOPMALIUY;

- OIIEPAaTUBHOCTb NPEAOCTaBIECHUS HH(OPMALIUH.

2.13. Ilokazarenu JOCTYITHOCTU U Ka4e€CTBA YCIyTH:

- BO3MOHOCTb TIOJTy4EHUS YCIYTH CPEACTBAMH CETU MHTEPHET;

- Hajguuwue caiita OY;

- HaJIM4Me CTPaHUIbl caiiTa ¢ pa3MeIIeHHON HHpopMaIueil;

- oOHoBNIeHHE nHpopManuu o6 ycinyre B TedeHue 30 1Heil ¢ MOMeHTa COOTBETCTBYIOIIUX
U3MEHEHUM.

2.14. OcobGeHHOCTH TIPeIOCTaBIEHUE YCIYTH B 3JIEKTPOHHOM (opme.

2.14.1. 3asButens umeeT npaBo ¢ nomoiisio [loprama HanpaButs B OV 3asBiieHHE O
npeocTaBlIeHNH HHPopMauu 00 00pa3oBaTeIbHbIX MpOrpaMMax M y4eOHBIX IUIaHaX, pabounx
nporpaMMax y4deOHBIX KypCOB, MPEAMETOB, AUCIUIUIMH (MOAYJEH), TOJOBBIX KaJ€HAAPHBIX
yueOHbIX rpadukax OY.

2.14.2. 3asgBuTenp MMeET BO3MOXKHOCTh IMOJIYYE€HHUS YCIYTM B AJIEKTPOHHOH (opme B
COOTBETCTBUM C dTanamH NPEAOCTaBIECHUs YCIYTH B JJIEKTPOHHOM BHJE, NEPEUNCICHHBIMU B
pacriopsbxernn [IpaButensctBa Cankr-IlerepOypra ot 22.03.2011 Ne 8-pnm «O MeponpusTusix
[0 TEpeXoAy Ha IMPENOCTABICHUE HCIOJHUTEIBHBIMU OpPraHAMHU TOCYJAapCTBEHHOW BIIACTH
Cankr-IlerepOypra rocyJapcTBEHHBIX YCIYT B 3JIEKTPOHHOM BUJIEM.

2.14.3. CopepxaHue 3TanoB Mepexoja Ha MPELOCTaBICHNUE YCIYTH B 2JIEKTPOHHOM BHJIE
U CPOKHU UX pealln3alllu.

2.14.3.1. Conepxanue 1-ro srama: pasmenieHue nHpopmanuu o6 yciyre B CBoIHOM
peecTpe rocyJapCTBEHHBIX ycIyr U Ha EquHOM mopTane rocy1apcTBEHHBIX YCIIYT.

Cpoxk peanuszaruu 1-ro srana g0 01.12.2010.



2.14.3.2. Conepxanue 2-ro 3Tana: paMmelieHue Ha EquHOM nopraie rocy1apcTBEHHBIX
yciyr (popM 3asBIIEHUN U UHBIX JOKYMEHTOB, HEOOXOAUMBIX JJIS ITOJIyYE€HHS COOTBETCTBYIOIINX
YCIIYT, ¥ 00eCTIeueHUe TOCTYIa K HUM JIJIsl KOTIMPOBAHUS M 3aIIOJTHCHHS B SJICKTPOHHOM BHJIE.

Cpok peanmm3zanuu 2-ro 3tana g0 01.01.2011

2.14.3.3. Copnepxanue 3-ro 3tana: o0ecrneueHrue BO3MOXKHOCTH ISl 3asBUTEIICH B LIETISX

MOJIyYEHUS! YCIYTU MPEACTaBIATh JOKYMEHTBI B 3JIEKTPOHHOM BHUJE C HCIOJIb30BAaHHEM
EnnHoro nopraiia rocyJapcTBEHHBIX YCIIYT.

Cpok peanuzanuu 3-ro stamna g0 01.07.2012

2.14.3.5. Copnepxanne 4-ro »sTama: oOecrneyeHUE BO3MOXKHOCTU ISl 3asiBUTEJNEH
OCYIIECTBIISITH C HCTOIb30BaHeM EquHoro nmoprana rocyaapcTBEHHBIX YCIYT MOHUTOPUHT X012
IIPEIOCTABIIEHUS YCIYTH.

Cpok peanu3zanuu 4-ro stana g0 01.01.2013.

2.14.3.6. Conepsxkanue 5-To 3tamna: o0ecriedeHrne BO3MOKHOCTH MOJIYUYCHUST PE3yIbTaTOB
MPEIOCTAaBICHUSI YCIYTH B 3JEKTPOHHOM BHJe Ha EauHOM mopTasie rocyJapCTBEHHBIX YCHYT,
€CIIM 3TO He 3amlpemieHo (heaeparbHbIM 3aKOHOM.

Cpok peanu3zanuu S-ro stana g0 01.01.2014.

3. Cocras, 10C/1€10BATEIbHOCTb U CPOKH BBINIOJIHEHHS NPOLeYyP, TPeOOBAHNUS K MOPAAKY
HX BbINOJIHEHNSI, B TOM YHCJIe 0COOEHHOCTH BBINOJIHEHUS] MPOLEeAYP B 3J1eKTPOHHOM opme

3.1. [IpenocTaBienue ycayru BKIOYAET B ce0sl ClIeAYIONINe IPOLEaYPbI:

-IIpeI0CTaBICHNEe MHPOPMAIMOHHBIX MaTepHuajIoB Ha odunmansHoM caiite OV B pexume
peaNbHOr0 BPEMEHH;

-IIpeI0CcTaBIeHne HH()OPMAIIMOHHBIX MAaTEPHAIIOB IO 3asBICHHUSIM MOJTyJYaTeleld yCIyTH,
MOCTYNHUBIIMX MTOCPECTBOM ceTu HTepHeT, B ToM uucie nocpeactsom Iloprana.

3.2. Ilpenocrapiienne WHPOPMAIIMOHHBIX MaTepUAIIOB Ha oduuaibHOM caiite OV B
peXUME PEATbHOI'O BPEMEHH.

3.2.1. IOpuanueckum ¢dakToM, SIBISIOMIMMCS OCHOBAaHMEM /Ui Haudajga MPOLEIypHI,
ABIISIETCS COOBITHE WM JIEHCTBHE, C KOTOPHIM CBsi3aHA HEOOXOAMMOCTh pa3MEIlIeHUs
uHpopmanuu o0 oOpa3oBaTeNIbHBIX IporpaMmMax M y4eOHBIX IJIaHaX, padoyux Mporpammax
yu4eOHBIX KYypCOB, MPEIMETOB, TUCIUIUIMH (MOMAYJEH), TOJOBBIX KaJeHIAPHBIX Y4EeOHBIX
rpagukax B TOCYAApCTBEHHBIX O0OpA30BATENIbHBIX YUYPEKICHUSAX, PACIOJOKEHHBIX Ha
tepputopuu Cankr-IletepOypra.

3.2.2. OTBEeTCTBEHHBIM 3a COJCp)KaHHEe U KadecTBO MHopmammu, pa3MeneHHOI
Ha odunmanpHOM caiite OV, sBuserca pabotHuk OV, MOATOTaBIMBAIONINN U pa3MeIalonui
Nudopmarnuro Ha caiite OY, Ha3HaYeHHBIN TTpUKa3oM pykoBoautels OV

3.2.3. B pamkax HacTosIIel Ipoueaypbl OTBETCTBEHHOE MO0 — paboTHUK OV:

- pa3meniaetr nuHpopmanuo Ha ournanpHoM caiite OV,

- B ciay4yae u3MeHeHHs] nHpopmanuu OOHOBISIET AaHHBbIE HA OQHUIMAIbHOM caiite OY
B TeueHue 30 gHEl co THS BHECEHHS] N3MEHEHHI.

B cnyuyae uzMeHeHus HHPOpPMAIIMN O MECTE€ HAXOXKACHHUs, rpaduke paboThl, CIIPAaBOYHBIX
tenedoHax, agpece caiTa, agpece dMEeKTPOHHON ModYThl OY OTBETCTBEHHOE JHIIO — PAOOTHUK
OVY mHampasisier nHGOpMALIUIO 00 M3MEHEHHSIX B UCIOTHUTENBHBIM OpraH rocyJaapCTBEHHOM
Bnactu Cankt-IlerepOypra, B Bemenun kotoporo Haxoautes OV, B Teuenue 15 gHel ¢ MomeHTa
M3MEHEeHUs HHPOpMaIUH.

3.2.4. Kputepuem TpHUHATHS pEUICHUS O TMPEIOCTaBICHUE HWH()OPMAIMOHHBIX
MaTepuaioB Ha opunuagbHOM caiite OY B peXuMe pealbHOr0 BPEMEHU SIBISETCS U3MEHEHUU
nH(popMaluu, ykazaaHoi B myHkTax 2.10, 2.11 nactosmero Pernamenra.

3.2.5. Pe3ynbTaToM HACTOSIIETO JEHCTBUS SIBISETCS TMoNydyeHue uHpopManuu 00
o0pa3oBaTeNbHbIX MPOrpaMMax M Y4eOHBIX IJIaHaX, pabouMx MporpaMMax y4deOHBIX KypCOB,
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IOpeIMETOB, IUCHUIUIMH (MOAyJNei), TONOBBIX KalleHAApHbIX y4eOHBIX rpadukax OV
(hUBUYECKUMU JTUIIAMHU.

3.2.6. Cnoco6 ¢ukcauu pe3yibTaTa BBIIOJHEHUS MPOLEAYPH: pa3MeIIeHHuEe Ha
odpunmansHoM caiite OY uHpOopManuu 00 00pa30BaTEIbHBIX IIPOrpaMMax M y4eOHBIX IJIaHaX,
pabounx mporpamMmax y4eOHBIX KypCcOB, MPEIMETOB, IUCIHIUIAH (MOMIYJEH), TOJOBBIX
KaJICHJIAPHBIX y4EeOHBIX Ipadukax.

3.2.7. PykoBogutens OY oCyIiecTBIsSET KOHTPOJIb:

- CBOEBPEMEHHOCTHIO OOHOBJIICHHS unpopmaiuu o0 yciyre U UHGOPMUPOBAHUS
UCTIOJIHUTENIBHBIX OPTaHOB rocyaapcTBeHHON Binactu Cakt-llerepOypra, B BeI€HUH KOTOPBIX
Haxogutrcss OY B cilyyae M3MEHEHHWH JaHHBIX O MECTe€ HaxoXJeHus, rpadpuke padoThl,
CHpaBOYHBIX TenedoHax, ajgpece caiiTa, aapece eKTpOHHON MouThl OV

- IOJTHOTOM W JOCTOBEPHOCTHIO MH(OpMaIH, pazMenieHHoH Ha caiite OV

3.3. IlpenocraBnenne HHGOPMAIMOHHBIX MaTEPUANIOB I10 3ASBJICHUSAM IOJIydaTesei
yCIIyTH, MOCTYNMBIIMX IOCPEACTBOM ceTH MHTepHeT, B TOM umcie nocpeactBoM I[loprana,
BKJIIOYAET CJICYIOLIHE JICHCTBHUS:

- IPUEM U PETUCTPALIUIO 3asIBJICHHUSI 3asIBUTEIIS B AIEKTPOHHOU (hopMme;

-paccMOTpeHHe 00paIeHNUs 3asBUTEIIS U TOATOTOBKA OTBETA Ha OOpaIeHHe.

3.3.1. Ilpuem wu peructpamusi 3asBICHUS IOJydaTedsl YCIyrd TMOCPEICTBOM CETU
NurepueT, B ToM uncie nocpeacrsom [loprana.

3.3.1.1. KOpuanueckum QakToM I Hayajga MPOLENyphl SBIseTCS OOpalieHue
3asBuTeNs, nocrynusuiee B OY mnocpenctBom cetu MHTepHET, B TOM 4MCIE NOCPEACTBOM
[Topramna.

3.3.1.2. JIutiom, OTBETCTBEHHBIMU 3a BBITIOJHEHUE MTPOLICYPHI, ABIsSeTCs padoTHUK OV,
Ha3HAuYEHHbIN NpUKa3oM pykoBoautens OY;

3.3.1.3. OtBercrBenHOe au1o OV - pabotHuk OV peructpupyer 3asBiICHUE MOTydaTels
YCIIyTU B T€UeHUE 3 THEH cO AHS MOCTYIUICHUS 3asIBICHHUSL.

3.3.1.4. KpurepueM TpUHATHUS PEIICHUS] SBISAETCA TMOCTYIUICHHE  3asiBICHUS,
COCTaBIIEHHOTO 1O (OpMe, YKa3aHHOH B MPUIIOKEHUH 3 K HACTOSALIEMY PETIaMEHTY.

3.3.1.5. Pe3ynbraToM HacCTOSILIEro JAEWUCTBUSA SBISETCS pErucTpanus 3asBICHUS
3asiBUTEII OTBETCTBEHHBIM JuioMm OVY.

3.3.1.6. Crnocob6 ¢uxcanuu pe3yabTaTa BbBIIOJHEHUS MPOLEAYPhl: PETUCTPALIUS
3adBlICHUs] B JKypHaje ydera oOpamenuil. dopma ypHana ydyera oOpalieHuil moiydatesneit
yCIIyTU NPEJICTaBIE€HA B IPUIIOKEHUU 4 K pErJIaMeHTy.

3.3.1.7. KoHTpousb 3a HCIIOJIHEHUEM MPOLIEAYPHI OCYLIECTBIISIET pyKoBoAuTens OV

3.3.2. Paccmotpenue oOpariieHust U HarpaBJeHUE OTBETAa Ha OOpallieHue.

3.3.2.1. KOpuanueckum QaktoM A Hayajla NPOLEIYpbl SBISETCS pPEruCcTparys
3asIBJICHUS [TOJIydaTesl YCIYTH OTBETCTBEHHBIM JiuiioM OY.

3.3.2.2. JIuioM, OTBETCTBEHHBIMU 3a BBINOJIHEHUE MPOLETypHl, sBiseTcss paboTHUK OV,
Ha3Ha4YeHHBIN NpUKa3oM pykoBoauTens OV;

3.3.2.3. OrtBerctBeHHOEe JUIO — paboTHUK OV, OCYIIECTBISET MOJITOTOBKY
MH(OPMALIMOHHBIX MaTEpUalIOB B COOTBETCTBUHU C OOpallleHHEM 3asiBUTENIS M HampapBisieT ee
3asIBUTEIIIO NTOCPEACTBOM ceTH MHTepHeT, B ToM uucie nocpeacrsoM Ilopramna B Tteuenne 30
JTHEH co IHs 0OpalleHUs 3asiBUTES.

3.3.2.4. KpurepueM MpHUHATUS pELICHUS O MPEJOCTaBICHUH HWHPOPMAIMOHHBIX
matepuaioB OV sBisercd colep)kaHHE BOIPOCOB, MOCTABIECHHBIX B 3asBIIEHUHU, OICHKA
BO3MO>KHOCTH J1aTh OTBET Ha MOCTaBJICHHBIN BOIPOC B COOTBETCTBUU C 3aKOHOJATEIBCTBOM.

3.3.2.5. Pe3yapTaroM HACTOSIIIETO JEUCTBHUS SIBISETCS MOJYYEHUE 3aABUTEIEM OTBETA,
COJIepKAIEr0 3ampaniMBaeMyi0 MH(POPMALMIO, MOCPEICTBOM ceTu MHTepHeT, B TOM Yucie
nocpenctsoM Iloprana.

3.3.2.6. Crioco6 (hukcanuu pe3ynbTaTa BHIITOJIHEHHUS MPOLEAYPHI SBISETCS PErucTpanus
OTBETCTBEHHBIM JTHIIoM OY 0TBeTa Ha oOpallieHue 3assBUTENS B KHUTE yueTa 0OparieHuH.

3.3.2.7. KOHTpOJb 32 UCIIOTHEHUEM IIPOLIEIYPhI OCYIIECTBISIET pyKoBOaUTENL OV



4. ®opMbI KOHTPOJIsI 32 McnioiHeHneM Persiamenra

4.1 PykoBoautens OY HeceT OTBETCTBEHHOCTH 3a:

- orcyrctBue caita OY;

- He pa3MeleHue (HECBOEBpEMEHHOE OOHOBJICHHE) HHPOpPMALUU 00 yCiIyre B TeUeHHE
30 gHE# ¢ MOMEHTa COOTBETCTBYIOITUX OOHOBJICHHH;

- HecBoeBpeMeHHoe uH(popmupoBanne HMOI'B 00 u3MEHEHMH [aHHBIX O MeECTe
HaxXOoXJIeHus, rpaduke pabOThl, CIPAaBOYHBIX TeleoHax, aapece caiiTa, ajgpece IIEKTPOHHON
moutsl OY B Teuenue 15 quei;

- HETOJHOTY M HEJO0CTOBEPHOCTHh MH(MOPMAIINH, pa3MeIIeHHOM Ha caiite OV

- HECBOEBPEMEHHYIO MOATOTOBKY M HANpaBJCHHWE OTBETa Ha OOpaIleHHEe MOTydaTelis

YCIIYTH.

5. JocyneOHblii (BHecy1eOHBIIT) MOPSIA0K 00:KAJI0BAHUS PellleHuil U JeiicTBU
(0e3neiicrBusi) Komurera oopasosanus, OY, npeaocraBisiloIux yCJayry, a TaKxke
nosxHocTHBIX Jull KomuTtera odpazoBanus, OY

5.1. 3asgBUTENM MMEIOT MPaBO Ha JocyaeOHOe (BHecymeOHOe) o0XalloBaHUE JCUCTBUN
(Oe3mecTBUS) U pEIICHUH, MPUHATHIX (OCYIIECTBISIEMBIX) B XO/I€ MPEAOCTABICHUS YCIYTH.

5.2. [Ipenmerom mocyneOHOTO (BHECYACOHOTO) 00KATIOBAHHUSI SIBIISICTCS:

- oTcyTcTBUE MHOpMaIuu Ha caiite OV

- HETIOJTHOTA U HEJIOCTOBEPHOCTh MH(popMmaruu Ha caite OV

5.3. OcHoBaHMSIMH /ISl OCTaBJICHUs oOpalieHus 0e3 0TBeTa SBISIOTCS:

OTCYTCTBHE MTOYTOBOTO ajpeca (aapeca JIEKTPOHHOW IMOYTHI) 3asBUTEIIS, HAPABUBIIETO
oOpailieHue, o KOTOPOMY JIOJKEH ObITh HAallPaBJICH OTBET;

OTCYTCTBHEC YKa3aHHsI Ha (DaMUJIMIO 3asIBUTEJIS, HAPABUBIIETO OOpPAICHICE;

OTBET MO CYIIECTBY IOCTAaBIEHHOTO B OOpalleHWH BOIpPOCa HE MOXKET ObITh JaH 0e3
pasriiameHusl CBEACHHM, COCTABJISIONIMX TOCYJApPCTBCHHYIO WM HWHYIO OXPAaHICMYIO
dbenepanbHBIM 3aKOHOM TalHY.

B ciydae mocTyruieHus MUCEMEHHOTO OOpaIeHUs, B KOTOPOM COJIeP KaTCs HEeIEH3YPHBIC
100 OCKOPOUTENBHBIE BBIPAKEHHUS, YTPO3bl KU3HU, 3I0POBBI0 U HMYILIECTBY JOKHOCTHOTO
JUIIA, a TAKXKE YWICHOB €ro CEMbH, 00pallleHne MOXKET ObITh OCTaBJIECHO 0€3 OTBETA MO CYIIECTBY
MOCTaBIICHHBIX B HEM BOMPOCOB, M TPakJaHWHY, HAlpaBUBIIEMY OOpalleHHe, JOJDKHO OBITh
COOOIIIEHO O HEJOMMYCTUMOCTH 3JI0YIOTPEOICHUS TTPABOM.

B cnygae, eciu TeKCT MUCHMEHHOTO OOpaIleHHs] HE TOJaeTcs MPOUYTCHHIO, OTBET Ha
oOpalreHre He TaeTCsl, U OHO He TIOJIC)KUT HAMPABICHUIO HA PACCMOTPEHHE B TOCYIaPCTBECHHBIN
OpraH WM JOKHOCTHOMY JIMIY B COOTBETCTBUU C UX KOMIIETCHIIMEW, O YeM B T€UCHHE CEeMH
JHEW CO JTHS perucTpaiuu oOpaleHus: coo0IaeTcs rpakJIaHnHy, HallpaBUBIIEMY OOpalleHue,
ecnu ero ¢haMuIHs U MMOYTOBBIN aapec (aapec FIEKTPOHHOM MOUTHI) MOAJAIOTCS IPOUYTEHUIO.

B cnydae, ecnmu B NMUCHhMEHHOM OOpaIICHHHM TPAXKIAHWHA COJICPKHUTCS BOIPOC, HA
KOTOPBIi €My MHOTOKPAaTHO JaBalluCh MHCbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaIPAaBIIIEMbIMH OOpAIICHUSIMH, ¥ TIPH 3TOM B OOPAICHUHN HE TPUBOISITCS HOBBIC JIOBOJBI HIIH
00CTOSITENECTBA, MOXET OBITh MPHUHATO peIIeHHe O Oe30CHOBATEIBHOCTH OYEPEIHOTO
oOpalleHuss ¥ TMpeKpalieHud TEePEUCKA ¢ TPaKIaHMHOM 10 JaHHOMY Bompocy. O JTaHHOM
pEeIIeHUH YBEIOMIIETCS Tpa)IaHWH, HAPABUBIIUI O0OpaleHue.

B cnydae ocraBienust oOpaieHus 0e3 OTBETa MO CYIIECTBY IOCTaBICHHBIX B HEM
BOIPOCOB 3asBUTENIO, HAPaBUBIIEMY OOpalleHue, cOO0IIaeTcsi O HEBO3ZMOKHOCTH JaTh OTBET
0 CYIIECTBY MOCTABJICHHBIX B 00OpaIIeHUH BOIIPOCOB JIMOO0 O Mepeaapecany oOpamieHus.

B cnyuae, ecnu mpUYuHBL, IO KOTOPBIM OTBET IO CYIIECTBY MOCTABICHHBIX B 0OpalleHnn
BOIIPOCOB HE MOT OBITh JaH, B IMOCIICAYIOMEM OBLIM YCTPAaHEHBI, 3asBUTEIIb BIPaBE BHOBH
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HAIPaBUTh OOpallleHrne B COOTBETCTBYIONIMI TOCYAapCTBEHHBIA OPTaH WA COOTBETCTBYIOIIEMY
JOJIKHOCTHOMY JIUILY.

5.4. B yIOBIETBOPEHUH JKAIOOBI MOXKET OBITh OTKA3aHO B CIEIYIOIIUX CIIydasx:

5.4.1. B cinyuae, ecnu B MUCbMEHHOM OOpaIllEeHUH TpakJaHUHA COAEPIKUTCA BOIPOC, HA
KOTOPBId €My MHOTOKPAaTHO JaBaJIUCh MHCHbMEHHBIC OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaIpaBlIieMbIMH OOpaIlleHUSAMHU, U IIPH 3TOM B OOpalIeHUH HE MPUBOASITCS HOBBIC IOBOJIBI WU
00CTOATENILCTBA, BIPABE MPHUHATH PEIICHHE O 0E30CHOBATEIBHOCTH OYEPEIHOTO OOpalieHus u
MPEKPALICHUH MEPENUCKU C TPAKIAHMHOM MO JaHHOMY BOIIPOCY MPHU YCIOBUH, YTO YKa3aHHOE
oOpalieHne W paHee HampaBlisieMble OOpalleHHs HANpaBsUIMCh B OJUH M TOT JKe
rOCy/IapCTBEHHBIH OpraH, OpraH MECTHOI'O CaMOYIPABJICHUS WM OJHOMY M TOMY K€
TOJKHOCTHOMY Jmiy. O JaHHOM PpeUICHWHM YBEIOMIISICTCS TPa)KJTaHWH, HAIPABHBIIAN
oOpareHue.

5.4.2. Ilpu momy4yeHUH MUCbMEHHOTO OOpaIeHHs, B KOTOPOM COJEpPKATCs HELEH3ypHbIE
I1M00 OCKOPOUTENBHBIE BBIPAXKEHUS, YTPO3bl KHU3HU, 3[0OPOBHI0 U HMYIIECTBY AOKHOCTHOIO
JWIa, a TaKXKe YICHOB €ro CEeMbH, BIpPABE OCTaBUTh oOpamieHue Oe3 OTBETa IO CYIIECTBY
MOCTABJICHHBIX B HEM BOIPOCOB W COOOLIUTH TIpa)KAaHWHY, HAIpaBHUBILIEMY oOpalleHue, o
HEJIOIYCTUMOCTH 3JI0YTIOTPEOICHHSI TPABOM.

5.4.3. B ciydae, ecnu TEKCT MUCbMEHHOT'O OOpAaIEHUS HE MOAIAeTCs IPOYTEHUIO, OTBET
Ha oOpalleHHe He JaeTcs, 0 YeM B TEYEHHE CEMHU JHEH CO JHS pPEerucTpalnuu OoOpalieHus
coo0IIaeTcs rpaxJaaHuHy, HalpaBUBIIEMY OOpallleHHe, eclii ero (pamMuiIns U MOYTOBBIM aapec
(ampec 3JIeKTPOHHOM MOYTHI) MOAAAI0TCS MPOYTECHHUIO.

5.5. OcHoBanueM AJi1 Hayaua MpOIEeaAypbl JocyAeOHOro (BHECYneOHOro) 00KaJoBaHUS
SABJISICTCSl TIOCTYIJICHUE OT 3asBUTENS KaJloObl (MpeTeH3uH) Ha OyMmMaxHOM Hocutene (B
JNIEKTPOHHOM BHje) pykoomutento OV, B agmuHucTpanuio paiiona Cankrt-IlerepOypra; B
KomuteT o o6pazoBanuto, B Aqmuauctpaiuio ['yoepraaropa Cankr-IlerepOypra.

5.6. 3auHTEepecoOBaHHBIC JIMIA UMEIOT MPABO Ha MOJy4eHHe HHPOPMAIK U JOKYMEHTOB,
HEOOXOMUMBIX JUUIsi OOOCHOBAaHHMS W PAcCMOTpeHHsI oOpaiieHus (KaToObl)  OT OTACIOB
oOpa3oBanus aaMuHucTpauuii paitoHoB Cankr-IlerepOypra; ot OVY.

5.7. OOpamenue (kanmoba) MOXKET OBITh ajgpecoBaHa B HCIOJHUTCIBHBIC OPraHbI
rocynapctBeHHor Bnactu Cankt-lIletepOypra u opraHusanuu, yka3aHHbIE B TyHKTe 5.4.
pernamenTta, a Takxe Buie-ryoepraropy Cankrt-IlerepOypra, kypupyromemy cdepy
«O0pazoBanue»; ['yoepnatopy Cankr-lIletepOypra (yka3pIBaroTCsi pPEKBU3UTHI — MecCTa
HaXOJIeHUs, TelIePOHBI, JIIEKTPOHHBIN aapec).

5.8. Obpamenue (;xanoda) paccmarpubaercs B TedeHue 30 pabouux JHEH.

5.9. PesynbpraTtoM nocyneOHOro (BHECYI€OHOTO) OO0KaJIOBaHMS SIBIISIETCSI TUCHMEHHOE
co00IIIeHre OT JODKHOCTHOTO JIMIA (MCTIOTHUTEIFHOTO OpraHa, OpraHu3aIui), KOTOPEIM OBLIO
aZgpecoBaHo oOpamieHne (kasoba) O TOATBEPXKIEHUU (HE TOATBEPXKIEHWUU) (PaAKTOB,
U3NIOKEHHBIX 3asBHUTE]eM B oOpamenun (kamode). B crnydae mnonreepkaeHus ¢HakrTos,
U3JIO)KEHHBIX B oOpaiieHust (3kanoObl), MpU HAJIMYMM Y 3asBUTENS MPaBO Ha IMPEJOCTaBICHUE
YCIIyTH, YCIIyTa MPeA0CTaBIsAETCs, ¥ 3aIBUTETh HH(OOPMUPYETCS O MECTE U BPEMEHH MOTyUeHUs
pe3yabTaTa IpeoCTaBICHHS YCIYTH.



ITpunoxxenue 1

brnok-cxema

Boznukia Heo6xoauMocTh B HHGOpMaIHK 00
00pa30oBaTeNbHBIX MPOrPaMMax M yu4eOHBIX
IJ1aHax, paboyux MporpaMMax y4eOHbIX
KYpCOB, PEIMETOB, AUCIUIUIHH (MOIYIEH),
TOJIOBBIX KaJICHJAPHBIX YUeOHBIX Ipadukax

A 4 A 4

OO6paiiienue 3asBUTENS HA [MucemenHoe obparnieHne
caiit OY 3agButens B OY
MOCPEACTBOM CETH
HHTepHeT, B TOM YHCIIe
nocpeacteoMm [loprana

[Tony4yenue nHGOpMaLIUK 3asIBUTETIEM







ITpunoxxenue 3

OO6paser 3asBiIeHUS
C YKa3aHHEM IEPeYHs] HHTEPECYIOIUX BOIIPOCOB npu obpamienny B OY 3a nnpopmarmeii 06
00pa3oBaTeNbHBIX MPOrpaMMax M yU4eOHBIX IUIaHaX, pad04MX MporpaMmax yueOHBIX KypCOB,
IPEAMETOB, JUCIUILINH (MOTyJIeH), TOOBBIX KalIeHAapPHBIX YUeOHBIX rpaduKax

Hupexropy 'BOY mikoser Ne383
Kpacnocenbsckoro paiiona
Cankr-IletepOypra

I'onmoBaroi

N.H. ,
OUO 3asBuTens

(ampec MecTa KUTEJIHCTBA)

3agBieHUE.

A,

(®UO zasaBurens)

MPOIILY MPEIOCTaBUTH HH()OPMAITHIO O

(comeprkaHue BOMpoca 3asiBUTENSI B COOTBETCTBHH C 11. 2.10 pernamenTa)

Hara IToanuck

KoHnTakTHBIH TeneoH (mpu HAITUYUH)

Anpec 351eKTpOHHON NOYTHI (TIPY HATUYHUH)
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®opma :KypHaa yuyera o0pameHuii rpazkian

[Tpunoxenue 4

Ne i/t

Hara
perucTpanuu
3asBJICHUS

DUO zasButeng

DJIEKTPOHHBIN
aJipec 3asBUTEIIS

Copepxanue Borpoca

J10J5KHOCTHOE JIAIIO
oy
(OTBETCTBEHHOE 3a
MOJITOTOBKY
OTBETa
3asIBUTEITIO)

Jara perucrpauuu
OTBETa 3asIBUTEIIO
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